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Palestinian Central Bureau of Statistics
Accelerated Data Program - ADP

Home Arabic Surveys

Vision

Establish an integrated, professional, efficient and

effective national statistical system, under the
guidance of the PCBS, which vill all the
constituencies of the Palestinian society and support a

sustainable development of Palestine.

PCBS' mission statement

To produce and disseminate coherent, objective, high
quality, and timely official statistics to meet current and
future needs of users at the national and international

vel in a transparent and appropriate manner using

Burcau of Statistics

istical pract
Program

Strategic objectives:

Strengthening and consolidating the National

an Central

Statistical System (NSS)

and dissemination of
statistical data and statistical information
Improving the use of central registers and
administrative records. Developing tools for
Developing, improving and expanding subject
matters statistics
Developing national, regional and international
relations and partnerships

Improving the managerial and technical issues
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It is a pleasure to meet again through the Annual Report 2011, in which we tried to
document the achievements of PCBS through these pages, hoping that we were able
to provide a realistic picture about the tasks and achievements PCBS is trying to fulfill.

The report highlights the most significant PCBS junctures for the year 2011, and the most
significant one finalizing preparations to the Special Data Dissemination Standard (SDDS)
issued by International Monetary Fund and applying officially to join it. PCBS was also
able to collect statistical data in different fields about Palestinians in refugee camps in
Lebanon, through conducting a number of field surveys, in addition to the completion
of the first agricultural census in 2010 in West Bank and Gaza Strip, and finalizing data
entry and processing of the population, housing and establishments census 2007, in
Gaza, by which the census 2007 was accomplished in the two halves of Palestine.

Thereport will also shed light on the different achievements that were carried out through
the year 2011 in the fields of development, institutional building, communication,
capacity enhancement, social responsibility and the 2011 harvest in addition to PCBS
guidlines for the year 2012.

We are satisfied about the achievements that were accomplished through the year
2011, and we are looking forward to achieving more, relying on the statistical team
who believes in the institution»s mission and vision, and who deeply strives for its
sustainability and development. On behalf of my colleagues at PCBS Council, and of all
those who care about the development of PCBS, | would extend our sincere gratitude
and appreciation specially to the Palestinian leadership represented by His Excellency
President Mahmoud Abbas and Prime Minister Dr. Salam Fayyad, for their support, PCBS
also appreciates the hard work and efforts of the statistical team the data users for their
trust, the individuals, households and establishments owners for their cooperation,
PCBS partners and stakeholders in the ministries and institutions for their cooperation
and care, the Core Funding Group (CFG) represented by the Norwegian Representatrive
office to the PNA and the Swiss Agency for Development and Cooperation (SDC) nad the
other donors for supporting the statistical program.

We renew our pledge to continue our relentless efforts for developing the Palestinian
Statistical Institution which is considered a symbol of building our independent
Palestinian institutions.

Ola Awad
President of PCBS
January, 2012
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Executive Summary

PCBS continues the process of contributing to all fields, as the Annual Report 2011
documents, in its seven chapters, the most important junctures and achievements PCBS
had accomplished around the year.

The first chapter of the report highlights the main junctures and quality activities that PCBS
has implemented during 2011, most important among which was finalizing preparationsto
joinin the SDDS issued by the International Monetary Fund, and conducting some Statistical
surveys for the first time on the demographic, social, economic and environmental status of
the Palestinian refugees in the refugee camps in Lebanon in cooperation with some of the
International organizations. The year 2010 has witnessed the completion of the agricultural
census 2010in both of the West Bank and Gaza Strip and announcing its final results.

In addition, PCBS has executed a rather specialized training course on the Public relations
and Statistics (PRS) focusing on media and statistics in an attempt to bridge the gap between
the producers and users of the statistical figures.

Chapter two deals with the activities and projects that PCBS has implemented in its
continuous effort to develop and enhance the institutional building. PCBS has started the
building of a statistical monitoring system of the social and economic status as well as
establishing a scientific research center that enables institutions as well as individuals to
use the raw data of PCBS and also working on many developmental projects such as the
development of PCBS website and developing the infrastructure of Information Technology
and expanding the use of hand-held devices in data collection of many surveys and continue
producing metadata for surveys for the benefit of the researchers and those interested.
PCBS has received two visits for external auditing mission on the ISO system of quality
management by which PCBS continued to be holder of ISO certificate.

Chapter Three lists what has been achieved in the field of networking and the enhancement
of the relationship between data users and partners, the media, and the International
organizations and institutions. Many memorandums of understanding and agreements
have been signed with many local institutions, ministries and international organizations.
On the enhancement of the capacities of PCBS, numerous training activities have been
conducted which aimed at developing and enhancing the capacities of the employees of
many institutions in certain fields and receiving a number of technical assistance mission
for the development of work.

Chapter Four focuses on the social activities that PCBS has implemented within the
framework of its obligations towards the society.

Chapter Five deals with the Harvest of 2011 in respect to the statistical outputs, field surveys,
symposiums conducted by PCBS, as well as the internal, local and external training activities
aimed at rehabilitating, enhancing and developing the capacities of PCBS’ employees in
different fields and PCBS’ hosting of many delegations and dignitaries in formal visits to
discuss prospects of cooperation.

Chapter Six deals with the guidelines of PCBS toward 2012 on the internal, national and
external level.

Finally, Chapter Seven is devoted for illustrating, in pictures, some activities that PCBS has
implemented.
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Honoring some of the Members of the Advisory Council
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Members of the Advisory Council for Official Statistics - 2011

Head of the Advisory Council
Dr. Salam Fayyad
The Prime Minister

Secretary General of the Council

Mrs. Ola Awad
President of PCBS

Name

Dr. Asad Ramlawi
Mr. Yousif Al-Zumur
Dr. Salah Zaru

Mr. Mohammad Hasan
Jabarin

Ms. Fatena Watha'ifi

Mr. Riyad Abu Abed

Mr. Imad Shannan

Eng. Sa’adi Hamoudi
Mr. Riyad Al Shahid

Eng. Bader Abu Zahra.

Dr. Hassan Abu Hassan
Mr. Mohammad Attallah

Dr. Samir Abdullah

Mr. Habib Abu Nafisa

Mr. Azzam Abu S’oud

Title

Director General,
Preliminary and General Health

The General Accountant

Assistant Undersecretary for
International Cooperation

Assistant Undersecretary, Local
Authorities

Director General,
Planning and Policies

Acting Director General,
Planning and Cultural Development

Director General, Civil Affairs — The
West Bank

Director General, Education Planning
Directorate

Director, Statistics and Information

Director General, Monitoring and
Evaluation

Director, Master Program in Applied
Statistics

Head, Research Unit
Director General

Director,
Finance Department

Director, Chamber of Arab Commerce
& Industry - Jerusalem

Institutes
Ministry of Health
Ministry of Finance

Ministry of Labor

Ministry of Local Government

Ministry of Women Affairs

Ministry of Culture

Ministry of Interior and National Security

Ministry of Education and Higher
Education

Ministry of Agriculture

Ministry of Planning and Administrative
Development

Birzeit University

Palestinian Monetary Authority

Palestinian Economic Policy Research
Institute (MAS)

Engineers Association

Union of Chambers of Commerce
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Name

Mr. Rezek Mahmoud Al
Bayyari

Eng. Fuad Aqgra’

Mrs. Feryal Salem Abdel
Rahman

Mr. Nabil Abu Diab
Dr. Allam Jarrar

Mr. Munjid Abu Jaish
Dr. Abdul Rahman Tamimi

Mr. “Mohamed Abdel Qader”
Husseini

Dr. Jad Ishaqg
Dr. Abdullah Al Habil
Mr. Abdel Hafiz Nofal

Ms. Ablah Masrouji

Mr. Mahmoud Jaradat

Mr. Afif Abdel Aziz

Mr. Lauy Shehadeh

Mr. Ayman Dwaikat

Title

Specialist, Research and Studies

Executive Director

Member of the General Secretariat

Director General

Union of Palestinian Medical Relief
Committees

Union of Agriculture Relief Committee

Chairman of the Board
Director General

Director General

Dean of Faculty of Economics and
Administrative Sciences

Undersecretary
Program Director

Assistant of President for Statistical
Affairs

Assistant of President for
Complementary Affairs

Director General, Cabinet Affairs Unit

Secretary of Council

Institutes

Palestine General Federation of Trade
Union/ Gaza Strip

Union of Palestinian Food Industries

General Union of Palestinian Women
Association of Banks, Palestine
The Palestinian NGO Network

The Palestinian NGO Network

The Palestinian Hydrology Group

Faisal Husseini Foundation

Applied Research Institute of Jerusalem
Al- Azhar University

Ministry of National economy

Palestine General Federation of Trade
Union/ West Bank

Palestinian Central Bureau of Statistics

Palestinian Central Bureau of Statistics

Palestinian Central Bureau of Statistics

Palestinian Central Bureau of Statistics
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Members of PCBS’ Council - 2011

Chairperson of the Council, President of PCBS
Mrs. Ola Awad

Mr. Mahmoud Jaradat

Assistant of President for Statistical Affairs

Mr. Afif Abdel Aziz

Assistant of President for Complementary Affairs

Mr. Amin Duraidi

Director General, Administration and Finance Directorate

Mr. Raed Samara

Director General, Fieldwork and Surveys Directorate

Mr. Sufian Abu Harb

Director General, Information Systems and Computer
Directorate

Mr. Saleh Al Kafri

Director General, Economic Statistics Directorate

Mr. Abdullah Najjar

Director General, Censuses Directorate

Ms. Inaya Zidan

Director General, Methodologies, Standards, and Quality
Directorate

Mr. Yousef Falah

Director General, Population and Social Statistics Directorate

Mr. Lauy Shehadeh

Director General, Cabinet Affairs Unit

Mr. Majdi Samara

Director General, Palestinian Training Center

Mr. Mahmoud Abdel Rahman

Director General, Area Statistics Directorate

Mr. Nazmi Harb

Director General, Planning and Development Directorate

Ms. Haleema Saeed

Director General, International Relations Directorate

Mr. Jawad El-Saleh

Technical Assistant of Director General of Population and Social
Statistics Directorate

Mr. Mohammad Omari

Deputy Director General , Planning and Development
Directorate

Mr. Ibrahim AL-Tarsha

Technical Assistant of Assistant of President for Statistical Affairs
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PCBS’ Council 2011

A Meeting of the PCBS’ Council 2011
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Chapter One Highlights on the Most Significant Junctures

The decree issued by the Cabinet in 2007 has been a starting point
to the preoperational steps towards PCBS’ joining of the SDDS. The
aforementioned decree called for the formation of a national committee
to steer this effort which included PCBS as the head of the committee and
the national coordinator plus a group of data resources among which are
the Ministry of Finance, the Palestinian Monitory Authority and Palestine

H|gh||ghts Stock Exchange.

on the Most It is worth mentioning here that joining the SDDS requires the fulfillment

Signiﬁcant of (22) indicators in abidance to a fixed timeframe and periodicity, of
which PCBS provides (11) indicators whereas the Ministry of Finance

Junctures provides (4) indicators and the Palestinian Monetary Authority provides

(6) indicators and Palestine Exchange provides (1) indicator.

In the midst of the preparations for joining the SDDS, a technical assistance
mission was dispatched in 2009 through the International Monitory Fund
which resulted in a work plan to overcome the obstacles that have been
present at the time, and the preparation of the metadata of the (22)
indicators of the standard has been completed. PCBS received another
technical assistance mission from the International Monitory Fund that
includes the evaluation of the preparation that has been done. This has
resulted in the endorsement of the metadata of the indicators and the
modification, endorsement and dissemination of the National Summary
Data Page (NSDP) as well as the endorsement and dissemination of the
Advanced Released Calendar (ARC) .

A Meeting of the IMF Mission for Evaluating PCBS Preparations for Subscribing to the SDDS
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PCBS has finalized the needed preparations during 2011,
and applied officially to the International Monetary Fund
(IMF) to join the SDDS.

1.2 Palestinians in Diaspora - Lebanon:

In light of PCBS mandate according to the General
Statistics Law No. (4) of the year 2000, PCBS is the official
entity entitled to collect statistical data on Palestinians
wherever they are. Given the above, PCBS conducted a
number of statistical surveys in the Palestinian refugee
camps in Lebanon, of which:

e Enumeration of Households and Buildings in

Palestinian Refugee Camps in Lebanon:
PCBS has started in the second half of 2010 conducting
an enumeration project of the households and buildings
in the Palestinian refugee camps in Lebanon in order to
get to know their economic and social conditions and to
monitor their population and population growth. The post
enumeration study of the project has been conducted
during the second half of 2011 in cooperation with FAFO
in order to evaluate the results of the enumeration
through conducting sample survey to measure the
coverage errors and to prepare an updated report on
the results of the enumeration, as well providing modern
frameworks to implement specialized surveys during the
coming years.

ATour in the Data Entry Hall

Visiting a Household — Baddawi Camp

Beirut

A Meeting between PCBS and UNICEF - Bejrut
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e Labor Force Survey:

PCBS has implemented during the second half of the
2011, and in cooperation with the International Labor
Organization, a labor force surveyin order to produce data
on the demographic, economic and health conditions,
the mother and child conditions and the housing and
facilities conditions in the Palestinian refugee camps
in Lebanon. Data collection and processing have been
completed. The preparation of the final report of the
survey results is currently being worked on.

Visiting a Household — Ain Al-Hilweh Camp - Beirut
e  The Fourth Multi Indicator Clusters Survey in the

Palestinian Refugee Camps in Lebanon (MICS4):
This is an important type of specialized surveys that
PCBS conducts. PCBS started the implementation of
MICS4 in the beginning of 2011 in cooperation with the
UNICEF in the aim of following up and monitoring the
progress made on the (MDGs) and providing an updated
framework of the population and establishments that
enables the conducting of specialized surveys during
the coming years in addition to providing statistical
indicators on the demographic, social, economic, and
environmental conditions under which the Palestinians
live in the refugee camps in Lebanon.

f i - Beirut
In appreciation to the efforts exerted by the (MICS4) Visiting a Household — Al-Miyyah Miyyah Camp
team of fieldworkers, supervisors, data-entry staff,
auditors and area officers, and to honor the Palestinian
institutions and committees in Lebanon that contributed
to the success of the survey, PCBS has organized a special
ceremony in Lebanon on 26/07/2011, where Mrs. Ola
Awad, President of PCBS, and Mrs. Anna Maria, Director
of UNICEF Office in Lebanon attended the ceremony
among other dignitaries. Certificates of appreciation have
been distributed to the team as well as the donors and
partners who have contributed to the success of MICS4.

dicators Cluster

Honoring the Team of the Multi In
Survey (MICS4) Project

A Collective Photo of the MICS4 Project Team
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1.3 The Agricultural Census:

PCBS completed in 2011 the implementation of the rest
of the agricultural census 2010, which was implemented
for the first time in Palestine in cooperation with the
Ministry of Agriculture, activities: data editing, coding,
processing and cleaning. This was followed by the
announcement of the preliminary results on 17/04/2011
and then starting the phase of preparing the final reports
onthe Governorates’ level, the Palestinian Territory, West
Bank, and Gaza Strip. The year 2011 was culminated in
the announcement of the final results of the agricultural
Census 2010 on 20/11/2011.

In appreciation of the exerted efforts of the national

oratory Visit by a Delegation from the Islamic
CBS on the Agriculture Census

An Expl
Development Bank to P

team of the agricultural census, PCBS organized a special \
ceremony for honoring PCBS team where certificates of
appreciations were distributed.

e Agriculture Census Team

A Collective Photo of th

Honoring of the Agriculture Census Team




1.4 Public Relations and Statistics:

As part of the continued efforts by PCBS to enhance
and develop the links and communication between
data producers and the users in order to bridge the gap
between them and to enhance the capacities of media
workers in presenting and explaining the statistical data
and to reproduce it to the citizens in a simple and correct
way, PCBS has organized a specialized training course
on public relations and statistics focusing on media
and statistics, aiming at enhancing the statisticians’
knowledge of preparing media reports and press releases
in an attractive way and to develop their capacities
of conducting radio and TV interviews in addition to
increasing the confidence in the statistical figures and
reflecting PCBS professional image to the decision and
policy makers and media people.

The course was conducted under the joint sponsorship
of PCBS and InWEnt institution. Twenty trainees had
attended in the course. They represented the media
and journalists, government ministries and institutions
in addition to representatives from PCBS as the sole
producer of the official statistics in the Palestinian
Territory. Those trainees have been selected on the basis
of the presence of both data users and producers. Global
Campus 21 (www.gc21.de) was used for the preparation
of trainers and the execution of the e-learning part of
training.

The training team consisted of a statistician, a media
person, and a general supervisor, in addition to experts.
There were also specialized experts who took part in
conducting specific parts of the training in different fields
including: the Millennium Development Goals (MDGs)
indicators, Health indicators and Economic and Social
indicators in addition to the dissemination.

A number of methodologies and methods have been
used in conducting this training course which has been
conducted in three stages. In the first stage: training
in which trainers have been rehabilitated using the
e-learning and the communication with experts and
trainers who represent the e-learning site. The second:
one is the e-learning stage, where the trainees have
been trained through the weekly discussion sessions on
the internet and getting the training material from the
training website during the period between 06/03/2011
and 12/04/2011. The third and final stage: is the
classroom training in which trainees are trained face-to-
face through training sessions and displaying the training
materials and the direct practical application, in the
period between 17/04/2011 and 28/04/2011.

Shots from the PRS Training Course
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Palestinian Central Bureau of Statistics

Accelerated Data Program - ADP

Home

Vi n

Establish an integrated, professional, efficient and
effective national statistical system, under the
guidance of the PCBS, which vill serve all the
constituencies of the Palestinian society and support a

sustainable development of Palestine.

tics

PCBS' mission statement

To produce and disseminate coherent, object igh
quality, and timely official statistics to meet current and
future needs of users at the national and international

level in a transparent and appropriate manner using

Burcau of Stati

best statistical practices

Strategic objectives:

1. Strengthening and consolidating the National

ian Central

cal System (NSS)

g the use and dissemination of
cal data and statistical information
Improving the use of central registers and

administrative records. Developing tools for

Developing, improving and expanding subject
matters statistics

Developing national, regional and international
relations and partnerships

Improving the managerial and technical issues
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Chapter Two Institutional Building and Development

2.1 Statistical Monitoring System:

Based on PCBS realization of the importance of the interim and
strategic planning as a tool for achieving development and in order to
provide the scientific and professional basis to the decision makers to
ensure a successful planning process, PCBS started institutionalizing
and building of a comprehensive monitoring system. Such a system is
to monitor, document and follow up with the de facto of the Palestinian
society’s social, economic and environmental issues in accordance
with the perspectives and objectives defined by the national strategic
. . os 1 documents to serve the Palestinian institutions and the institutions
Instltutlonal BUIldlng of both civil and private sectors in developing and planning towads
and Development achitf.ving development. I‘n addition, the sys.tem aims at providing a

detailed and comprehensive database on various sectors based on the
mutual coordination and cooperation with the relevant ministries and
governmental institutions.

PCBS started 2011 by holding workshops and bilateral meetings with
the relevant ministries and governmental institutions to discuss the
proposal of building the system and to list the primary indicators that
the system will produce, in addition to the future trends. These efforts
were culminated by issuance of the cabinet decree on the formation
of the national team for the statistical monitoring system which was
appointed and ordered to form sectoral sub-committees. Among the
most prominent activities that were conducted were conducting the
national workshop on gender indicators and on youth indicators, in
addition to the implementation of a monitoring social and economic
conditions survey and working on reviewing the primary indicators list
of the monitoring system, planning to implement a survey on gender,
youth and children indicators and also starting designing the system
databases.

Shots from the Statistical Monitor System Workshops
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2.2 Scientific Research Center:

A vast amount of statistical data in the economic,
demographic, geographic and social fields originated
from administrative records, field surveys and censuses is
available at PCBS. Within the context of PCBS policy that
aims at enhancing the use of this data in the scientific
research and in order to facilitate researchers access to
a variety data that serves the scientific purposes, PCBS
inaugurated the Scientific Research Center in 2011,
which makes it possible for the researcher to use raw
data at PCBS main premises in accordance with specific
procedures that ensure the confidentiality of the data
and the individuals privacy as stipulated in Article (17),
first paragraph of General Statistics Law No. (4) for
the year 2000. It is expected that institutions of both
governmental and private sectors, research centers,
researchers, Universities, institutes, postgraduate
students and international institutions will benefit from
this data made available by this Center which would
enable decision and policy makers do their job on
scientific basis.

The center is open during official working hours in
an appropriate place where the data user finds a
computer with good specifications , in addition to the
documentation of data and the used coding lists besides
providing the needed technical support. The user is
responsible for using the data for statistical purposes
only with a commitment to the privacy rules and data
confidentiality that is stipulated in the General Statistics
Law and that the researcher should not reveal any
personal information. Furthermore, the data user should
respect the rules and bylaws adopted by PCBS, and the
researcher should refer to the source of data whenever
any data is used and published.

To be able of benefiting from the center’s services, one is
required to fill out an application form at the Division of
Users Services and clarifying the data needed to be used
and the study that requires using such data. Then, the
application is internally processed and approved within
a maximum of a two weeks period. After the application
is being approved, the applicant will be contacted to sign
the agreement and to clarify work mechanism and the
required commitment points.

b wlal dilag I Sl (4]
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2.3 Developing PCBS’ Website:

In the fourth quarter of the year 2011, PCBS finalized the
firststage of developing PCBS’ new website. Thiswasdone
after consultations with different users and in compliance
with the recommendations of the survey of user’s
satisfaction that was executed by PCBS in the year 2010.
The website is featured by characteristics that comply
with the international recommendations regarding the
dissemination of official statistics including: connecting
the website to the metadata system, developing the
search engine to facilitate searching process of required
materials by the user through using database such as
press releases, publications and indicators database. In
addition, providing online services (linking the money
amounts with the consumer price index, public services
demands and users accounts). During the year 2012,
other developing stages will be completed aiming at
making the data available and users being capable of
using official statistics.

2.4 Using Hand Held Devices (HHD):

As part of utilizing technologies that serve statistical work
and in light of the success in using the HHD pilot on some
of surveys through the year 2009, PCBS started using
HHD through the 2011 in collecting statistical data from
the field. This tool was applied on five surveys: consumer
price index, wholesale prices, data producer price index,
industrial price index and industrial production index.
Currently, PCBS is working on preparing the program to
proceed in collecting the data of the labor force survey.

2.5 Information Technology Infrastructure:

PCBS, and through the year 2011, has launched a
package of projects aiming at the development of the
infrastructure of Information Technology; in this regard
the lines of exchanging data that connect PCBS offices in
all of the governorates with the main premises of PCBS
were developed. Furthermore, the Windows Domain
system was upgraded to Windows Server 2008 R2 system,
and the e-mail system was upgraded to Exchange Server
2010 Enterprise, which is the most recent of Microsoft.
In addition to that, a set of new systems were installed of
which: a special system for protecting the e-mail system
and an advanced and modern centralized system for
reserving backup. Furthermore, Office programs were
upgraded to all users to the Microsoft Office 2007.

Towards Full Membership of the Special Data
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2.6 Metadata:

Metadata is considered to be one of the most significant
statistical outputs that describe digital data in respect to
its implications, and all operations performed to acquire
and process it, and how to be used, and the conditions
and standards through which data was collected, in a
precise and comprehensive description. PCBS relies on
international standards in preparing and disseminating
the metadata (Data Documentation Initiative-DDI)
through using (Micro Data Management Toolkit) program
to prepare its database and disseminate it through the
website by using (NADA) Package.

And to accomplishing the work on metadata system in
accordance with the Palestinian National Strategy for the
Development of Statistics (NSDS) 2009-2013, a set of
illustrative manuals on the concept and the mechanism
of how to use the program was produced.

2.7 Historical Data of Palestine:

The year 2011 witnessed the launching of the project of
collecting historical statistical documents on Palestine
before 1993 including the Ottoman era, British mandate,
Jordanian government and the Israeli occupation. The
purpose behind this project is to ensure the availability
of such historical and precious data at the Palestinian
national library of statistics at PCBS, in addition to make
a time series of data related to the Palestinian history in
the economic, social, demographic and geographic fields
available.

During the implementation of this project, PCBS began
contacting Arab and foreign Bureaus of statistics and
national libraries in countries that might have such
documents, as well as some regional and national
relevant institutions. Internally, PCBS employees who
are participating in external official missions were asked
urgently to pay visits to the national and official statistics
libraries at the hosting countries and to search for the
possibilities of available required data. PCBS managed to
collect from Italy’s Library of Statistics reports on census
1931 which was implemented by the British Government,
Vital statistics (1945-1992) and certain statistical reports
containing on a huge number of statistics on Palestine
covering the period 1976-1987 were collected from the
PLO archive in Beirut.
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2.8 External Review Mission 2011:

During the summer of 2011, PCBS had received an
external review mission to review the statistical program
for the years 2009-2011. The mission was composed
of the experts: Mr. Lars Lundgren / Consultant and
Chief Executive Officer of Global Satisfaction, Mr. Svein
Gaasemyr / Consultant, the Norway Statistics and Dr.
Ali Hadi / American University at Cairo. The mission
held a number of internal meetings with the different
directorates of PCBS as well as external meetings with
data users from the public and private sectors, civil
society institutions, research centers, universities...etc.
The mission concluded in its report that it is important to
build on what has been accomplished and emphasized
the need for supporting PCBS for the years 2012-2014.

2.9 Quality Management System - I1SO:

In the Department of Quality, work was institutionalized
and the system of quality management was applied
through the years 2008-2010 where the ISO 9001:2008
certificate was obtained in September of 2010. The year
2011 witnessed the focus on quality development and
continuous improvement in the field of data quality
management in compliance with the primary principle
that reads as follows: “It is a must that the continuous
improvement of the general performance remains a
permanent goal for the institution”. The following are
the most prominent activities that were executed during
the year 2011:

1- Implementing a training course on internal auditing
in which 19 employees participated where they
all received an accredited certificate from the
international (LRQA) company.

2- Implementing two external surveillance visits through
an accredited company according to which a report
was obtained indicating that PCBS is still complying
with the 1SO 9001:2008 standard specifications
without finding any case that doesn’t comply with it
during the external auditing.

3- Demonstrating PCBS experience in establishing and
implementing the system at a working day on quality
at Birziet University.

4- Implementing the administration review meeting of
the quality management system.

5- Improving PCBS approach regarding the use of intranet
as a center for the quality system management, where
the mechanism of adopting and upgrading system
documents was simplified and the paperless system
goal was achieved.

6- The establishment of the system database by
using the MS-Access program which resulted in
a noticeable decrease in the number of repeated
documents through linking them by using the concept
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of Relational Tables, in addition to the increase of
the efficiency of executing the internal auditing, and
facilitating operations that have to do with tracking
work progress to achieve quality goal indicators and
the decisions of administration review meeting and
the rest of related duties.

~
1

Implementing 65 internal auditing that included
all system components, where all corrective and
developing remarks that were revealed during
auditing have been closed, as will as, implementing
all adjustment requests on the system documents
whether the goal of the request was to improve
operations or correct them.

%

Implementing a comprehensive survey on PCBS
employees to measure the knowledge of quality
concepts and needs.

9- Producing a short film about PCBS experience in the
field of applying the management quality system.

E__N .
A Visit by the External Review Mission on the
Quality Management System

A Meeting with the Representative of PCBS
Quality Management

A T;aining on the Internal Review on the Quality
Management System



2.10 National Strategy for the Development of
Statistics (NSDS):

The year 2011 witnessed the implementation of a group
of activities in accordance with the National Strategy for
the Development of Statistics (NSDS) 2009-2013 that
was launched by PCBS in cooperation and coordination
with all partners, among these activities were:

1. The signing of a number of memorandums of
understanding with the ministries for the purpose of
developing the use of administrative records and the
implementation of training programs.

2. Receiving an external review mission to review PCBS
program 2009-2011.

3. The preparation of the national statistical system
manual.

4. The preparation of a governmental policy for the
administrative records to serve the national statistical
system.

5. The preparation of a brochure on the services provided
by PCBS, and another on the concept of the national
statistical system.

6. The completion of the preparation and dissemination
of the final results of agricultural census 2010.

7. Starting the preparation for a multi-year program
to strengthen the capacities that have to do with
statistical analysis.

8. The formation of a working group with the
participation of local expertise to specify the means
for statistical literacy.

9. Initiating the building of a system of classification
which will be maintained and managed through a
special database.

10. Initiating the collection of statistical data by using the
HHD.

11. The implementation of a regular meeting program
for the main data users.
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2.11 PCBS Program Document 2012-2014:

PCBS program 2012-2014 was prepared in abidance
to the General Statistics Law No. (4) of the year 2000,
the National Strategy for the Development of Statistics
(NSDS) 2009-2013 and the recommendations of the
External Review Mission of PCBS program 2009-2011, in
addition to the results of the Users’ Satisfaction Survey
and the users-producers dialogue that PCBS, since its
establishment, didn’t spare any effort to carry it out
every year as PCBS policy is based on the consultation
and cooperation with the key data users throughout the
different phases of preparing PCBS plans, and by which
the priorities of the statistical program is being defined
taking into consideration meeting data users needs. It is
worth mentioning that PCBS program is also prepared in
accordance with the National Development Plan 2011-
2013.

PCBS program is based on three main axes: the first
one is producing statistics including the main statistics,
establishments census 2012, statistical atlases where
the program covers (568) statistical outputs in form of
statistical reports, press releases, brochures, analytical
reports, statistical atlases and statistical year books; the
second axis is the administrative records and central
registers mainly the agricultural holdings register,
developing metadata system, classifications, concepts
and statistical expressions, in addition to the conditions
of the statistical units in the ministries survey; while the
third axis is the data users which covers a set of projects
and activities aiming at strengthening relations with
them.

A Demonstration on PCBS program in the Advisory
Council
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2.12 Distinguished Employees 2010:

In order to motivate the employees of PCBS, and to set
the culture of research, development and creativity
and the establishment of the spirit of professional
competition among the employees and to appreciate
their creative and distinctive efforts, PCBS has assigned a
yearly prize for the distinguished employee in pursuance
to the motivation policy adopted by PCBS. The selection
of the distinguished employee was based, basically, on
the contribution in research and development in the
field of statistics, which includes work methodologies,
procedures, initiatives....etc, and the contributions on
the levels of the directorate and department. The prize
was split into two categories; the distinguished employee
at the statistical directorates level and the distinguished
employee at the supportive directorates level. Those two
employees are selected from the distinguished employees
on the directorates. The prize of the 2010 was granted to:

Marwan Barakat
Standards, Methodologies, and
Quality Directorate

Itis worth mentioning that PCBS distinguished employees
at the directorate level were honored and they were:

Mus'ab Abu Al-Haija

Fa’ed Rayyan
Censuses Directorate.

Economic Statistics
Directorate.

30 Towards Full Membership of the Special Data
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The Distinguished Employee on the
Level of the Statistical Directorates.

You;ef Falah
population and Social
Statistics Directorate.

Zahran Ikhleif
Area Statistics Directorate.




Khadra Shehadeh
Fieldwork and Surveys Directorate,
Gaza Governorates.

The Distinguished Employee on the
Level of the Supportive Directorates.

Loay Shehadeh
ffice Directorate.

4
. Ghassan Nofal
Nedal Ya'akob d Fieldwork and Surveys President O
lnformaﬁon;;/rz[cetr:fa:: Directorate. West Bank
Computer :

‘ Rana Al-Kholi
Administrative and Finance
Affairs Directorate.
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Chapter Three

Networking and Capacity Enhancement




Chapter Three

3.1 Agreements and Memorandums of Understanding

The year 2011 witnessed signing of various agreements, memorandums of
understanding and cooperation protocols with many ministries and institutions
in different fields. On the local level, memorandums of understanding have
been signed with the followings: Ministry of Communications and Technology,
Ministry of Education and Higher Education, Supreme Judicial Council, Palestine
Ahliya University General Personnel Council, Palestinian Water Authority and
Hebron Chamber of Commerce, in addition to memorandums of understanding
between PCBS and Palestinian Monetary Authority and Mas Institute for preparing
and publishing economic and social observer. On the International level, many
agreements have been signed with international institutions, agencies and
organizations that work in the Palestinian Territory for executing many projects and
studies in various subjects.

T
ot

Signing a Memorandum of Understanding between Signing a Memorandum of Understanding between
PCBS and the Palestinian Water Authority PCBS and UNFPA

Signing a Memorandum of Understanding between Signing an Agreement between PCBS and UNICEF Signing a Memorandum of Understanding between PCBS and the
PCBS and the General Personnel Council Ministry of Telecommunications and Information Technology

Signing a Memorandum of Understanding between PCBS Signing a Memorandum of Understanding between PCBS Signing a Memorandum of Understanding between PCBS and the
and the Supreme Judicial Council and the Ministry of Education and Higher Education Palestine Ahliya University

Towards Full Membership of the Special Data

Dissemination Standard (SDDS)



3.2 Statistical System Capacity Enhancement

In the process of training, qualifying and enhancing the
data users’ capacities, PCBS executed a series of various
training activities in the 2011, that targeted ministries and
institutions’ staff of the Palestinian National Authority
(PNA), among of which were:

1. A training course on statistical analysis using SPSS
program, where (66) trainees participated in it.
* A training course for the benefit of the Ministry of
Social Affairs.

¢ Atraining course for the benefit of the governmental
institutions and corporations.

* A training course for the benefit of the General
Personnel Council.

¢ A training for the benefit of the staff of the Barrier
Monitoring Unit in the United Nations Relief and
Works Agency for Palestinian refugees (UNRWA).

2. A training on principles, frames and methodologies
of the statistical work for the benefit of (22)
employees in the statistical units in the ministries
and governmental institutions

3. Practical training on various subjects for schools and
universities students and ministries staff, in which
(16) trainees participated:

* Practical training on population and social statistics
for the benefit of the Ministry of Social Affairs’ Staff.

* Practical training on fieldwork topics for the benefit
of students from Ramallah Community College for
women.

e Training on general statistical subjects for the
benefit of students from “Dura Al Qare’ Girls
School.

* Practical training on various administrative subjects
for the benefit of students from Bir Zeit University.

* Training on general subjects that have to do with
economic statistics for the benefit of students from
Bir Zeit University.

* Practical training on secretarial skills for the benefit
of students of Ina’ash EI-Osra Society.

* Practical training on finance topics for the benefit
of a student from Al-Quds Open University.

* Practical training on maps and geographic AT .
. . . raining C ildi .
information systems for the benefit of a student & Course on Building Economic models

from Al-Quds University. \
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3.3 Users - Producers Dialogue

In the process of the continuous efforts for establishing
the basis for strong relations between PCBS, as a
producer of the statistical data, and the users of all
levels, PCBS is looking for strengthening relation with
users through “users- producers dialogue”; a program
that PCBS executes every year through holding periodical
workshops that cover various economic, geographic,
population and social subjects in all governorates,
where PCBS invites those related ministries, universities,
research centers, researchers, and other interested
parties to attend the said workshops, for the purpose
of demonstrating the results of the surveys conducted
by PCBS, and benefiting from their comments and
suggestions for developing the work and meeting their
needs. PCBS held, in the year 2011, more than (30)
meetings and workshops, in addition to holding various
specialized awareness workshops in some of Palestinian
Universities, attended by a large number of students and
University professors. This event proved to be a success
in enhancing and strengthening relations with statistical
data users.

A Workshop on the

Ec i iti
West oo Onomic Statys Conditions in the N

o
Work shop on the Social Status in Southern of West B.ank

A Workshop on the Eco
of West Bank

nomic Status Conditions in Southern

A workshop on Area Statistics in Middle of West Bank

A . .
workshop on Social Statistics at An-Najah National University
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3.4 Relation with the Media
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3.5 Specialized Advisory Committees

For the purpose of fulfilling the National Strategy for
the Development of Statistics (NSDS) 2009-2013, and
enhancing and developing the quality of statistical
in compliance with the recommendations and the
International Standards. A group of advisory committees
on various statistical subjects were formed including in
their memberships experts, consultants and researchers.
Those committees were formed for the purpose of
providing guidance, recommendations, and feedback as
being a technical and academic reference for the subject,
in such a way that guarantees a better quality of the data
and a scientific and logical consistency for the different
indicators. In this respect, three advisory committees
were formed; the first for agricultural statistics, the
second for labor force statistics and the third was for
economic statistics.

A Meeting of the Advisory Committee for the Labor Force Survey
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3.6 Core Funding Group (CFG)

PCBS experience with the Core Funding Group (CFG)
is a unique one since through such experience, PCBS
succeeded in moving from having individual donors
supporting individual activities into having agroup of
donors supporting PCBS whole program for three years
as a program based basket fund. By the end of 2011
PCBS completed the third phase program (2009-2011).
The CFG includes in its membership: the Norwegian
Representative Office to the Palestinian National
Authority, and the Swiss Agency for Development and
Cooperation. It is worth mentioning that supporting
a new program after accomplishing the one before is
conditional by receiving a specialized technical review
mission to review what was accomplished and come up
with recommendations for PCBS new program, to ensure
achieving the objectives of such funding, towards a well
developed statistical system that answers the needs of
the Palestinian society, in addition to providing decision
policy makers with accurate statistical data that would
guarantee a better planning.

During the year 2011, PCBS and CFG has held the Eighth
Annual Meeting on 23/05/2011, and the Ninth Semi-
Annual Meeting on 05/12/2011, at PCBS premises
attended by representatives of Norway and the Swiss
Agency for development and cooperation.

3.7 Technical Assistance Missions

For the purpose of enhancing and developing the
statistical system capacities, PCBS received (15) technical
assistance missions during the year 2011, in the fields
of health, informal sector, energy balance, agricultural
census, business register, national accounts...etc, for
the purpose of developing the methodologies and
mechanism of such subjects, in line with the international
recommendations.

i i ing with the
The International Labor Organization Consultant in a Meeting

Advisory Committee for the Labor Force Survey

A Meeting between PCBS and CFG
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Social Responsibility
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4.1 Campaign: “Donate What Goes beyond Your Need”

PCBS has, over many years, organized annual campaigns
targeting the needy families and households. In 2011 a
campaign was conducted where donations of belongings
that nolonger needed by PCBS’ employees were collected
and distributed to the needy through the coordination
with the Ministry of Social Affairs.

4.2 Supporting the “Amal Center for the Elderly”, Ein Al-
Holwa Refugee Camp, Lebanon

Based on the sense of responsibility towards supporting
the elderly as a social responsibility, PCBS chose to go
to Ein Al-Holwa Refugee Camp, the largest Palestinian
refugee Camp in Lebanon, to help in renovating and
rehabilitating the Amal Center for the Elderly by providing
it with a set of essential needs and supplies, so that it
can be a safe haven for the elderly, and alleviate their
sufferings. Mrs. Ola Awad, President of PCBS, along with
the accompanying delegation have paid a visit to the
Center on 27/07/2011 in which she met with the people
in charge of the Center, and got a briefing on the services
provided to the elderly, and she handed the center a set
of supplies from PCBS.

Delivering PCBS D
Elderly Center — A

onations to Al-Amal
in Al-Hilweh Camp

Delivering the Donations of PCBS Staff to the Ministry of Social Affairs
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4.3 Helping Farmers in Collecting their Olive
Harvest

Collecting Olive harvest season in Palestine symbolizes
the values of steadfastness and the clinching to the
Palestinian land and confronting the settlers and
the segregation Wall and land confiscation. With an
initiative aiming at fostering the social solidarity among
PCBS’ employees and in response to the appeals of His
Excellency the Prime Minister on the participation in
collecting olive harvest, PCBS took part in this campaign
through a number of its employees on 27/10/2011.

PCBS Staff Contribution to the Olive Picking Campaign in the Gaza Strip

Towards Full Membership of the Special Data
Dissemination Standard (SDDS)



o ——

& Year 2011 The Internal Level The
of the Year 2011 Technical Assistanct
#an Arab, Regional and International Let
statistical Outputs The Harvest of the Year
«est of the Year 2011 Training and Rehabilitati
/11 The National Level The Harvest of the Year 20:
5 The Harvest nf the Vear 2011 Enhancement of Actiy

«on in Events on Pan Arab, Regic ad International Levels The Harvar 2011 W fear 2011 We:gations @ elegations ar; The
>f the Year 2011 Statistical Output  1e Harvest of the Year 2011 Field S'arvest of e Harvest of 1. Worksh()11 Worksho ces
‘wﬁnuc The |, 2Year 2011 aining and n The Intere Harve ie Harvest 011 The 011 The InThe

r 2011 Tecl ncr
ionaland |
ts The Har

.1 Training
The Harve:
2011 Enha

The Harve* 2011 Tec
vents on Pional and |
12011 Statts The Har
Harvest of 1 Training
)11 The NzThe Harve
he Harvesi2011 Enha

_< rear ¢cuis ine national Leve |he Harvest cxte)11 The ExThe Harve

g Missions The Harvest of theY 2011 Enh: ictive Parti/ents on P
rest of the Year 2011 Welcor - gations an The Harves 2011 Sta
|d Surveys 11 Worksh dces and Méices and M4arvest of
‘nal Level The Harvest of the Year 11 The Internal Level The Harvest ()11 The N
rnal Level The Harvest of the Year 1 Technical Assistance and Traini’,he Harves
e — e X “ime niarvese oruie Year 2011 We
of the Year 2011 Field Surveys The Harvest of the Year 2011 Wor’

«d Rehabilitation The Internal Level The Harvest of the Year 201~
«vest of the Year 2011 The External Level The Harvest of the Ye?
411 Enhancement of Active Participation in Events on Pan Arab,”
2gations and Dignitaries The Harvest of the Year 2011 Statistical
/2011 Workshops, Conferences and Meetings The Harvest of thr

2ar 2011 The Internal Level The Harvest of the Year 2011 The N7

ear Zui.
he Year 2011 Technical Ass
Pan Arab, Regional and Interna

& G

vest of the Year 2(
nhancement of Acti
ions and Dignitaries Tk

sir 0t Veani2@ wabiitatitehThailmternallieveteThe Harvest of the Year 2011 The Internal Lev /1 Workshops, Conferences

(SR

he Harveshof khe ¥eiao 204 Viiae BRI iaklével The Harvest of the Year 2011 Technical # 011 The Internal Level The Han
thef Yaar 22t 204% \eatehA o Ve Participati Pan Arab, Regional and I 2011 Technical Assistance and Tr-
iitagies ThesHarvest of the Year 2011 istical Outputs The aal and International Levels The V'
2ar 2011 wferences an The Harvest of the Year 2011~ dts The Harvest of the Year 2011 "

2011 The Harvest of the Year 2011 al Leve’ .ar 2011 Training and Rehabilitatir
)11 2 The Harvest of the vV 4 Level The Harvest of the Year 20”

sest of the Year 2011 /the Year 2011 Enhancement of A
/est of the Ye: The Harvest of the ¥ icoming Delegations and Dignitar’
The Harvest of the i the Year 2011 Workshops, Confe
The Harvest ~ ~of the Year 2011 The Internal Ley
bvestaedthe Year 2011 Technical A-
2011 ficat O atputs T nd Interna¥
rvest of the’Year' 201170 The Harvr
hvesindhae @ail Thtl
eHdrvest lof the Year'201The Harve
ar 20 Harvesigihbhpdean2011
Harzst of the'Year201t Wor

16 Hagvest ofthel Yesr 201 12VAe It

Hsrvestofthe Yea r 2914V

08 RARVARSEPTRBL S



Chapter Five The Harvest of the Year 2011

/
—

The PCBS’ plan for the year 2011 includes the dissemination of a set of
reports, statistical brochures, press releases, public use file, according to
specified dissemination dates on the statistical calendar for the year 2011
that PCBS keeps publishing it at the beginning of each year. For the year
2011, PCBS produced: (50) statistical reports, (100) press releases and (17)
public use files. The distribution of these outputs according to topic was as
follows:

* (96) Outputs covering various economic aspects.

*  (18) Outputs covering various geographical aspects.

* (38) Outputs covering various housing and social aspects.

* (13) Outputs making up year books and reports on governorates

level.
*  Preliminary and final results for the agricultural census 2010.

Performance of

Palestinian Economy 2010

Disabled Individuals Survey

2011 Migration Survey in the

Agriculture Census 2010

Mok Findings Hepor Palestinian Territory.

Press Conference

on the Final Results

Statistical Reports Series (01)

Mo, 201




5.2 Field Surveys:

For the purpose of collecting
statistical data that covers the
different economic, social,
geographic  and demographic
areas, PCBS implemented (30)
statistical surveys through the year
2011 in the West Bank and Gaza
Strip. This year has also witnessed
the implementation of rather
specialized surveys among which
were the disability survey, health
survey, the survey on risky behaviors
among Palestinian workers in Israel,
the survey of updating sampling
frame and the survey of literacy
assessment.

Shots from Training Activities of the Surveys
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PCBS and during the year 2011 held (23) workshops, during some of
which the results of certain significant surveys were released where
in some others the indicators of some surveys were discussed with
the relevant ministries and institutions within the context of mutual
coordination and cooperation. Moreover, two press conferences
were held, the first was about the release of the national children
report and the second was on the world’s population reaching the
seventh billion in addition to holding many several meetings for Workshop on Releasing the Results of the Disability
technical committees and national teams of some surveys. survey

Workshop on Risky Behaviour of the Palestinian

Workshop on the result of the labor force survey by Warlshop on s

gender

o /

he Results of the Violence A Work shop on the Social Status in Mid of West

A Workshop on Releasing !
Bank

A Workshop on the Information System in the fort

Ministry of Local Governance

e =

Press Release in the Occasion of the Seven Billions of A workshop on Area Statistics in Gaza strip e
the World’s Population

Work shop on the Social Status in Southern of

A Workshop on Foverty Workshop on Household Survey
West Bank
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A Training Course on Protocol

A Training Course on SPSS

A Training Course on English Language

5.4 Training and Rehabilitation:

PCBS pays great attention to train and qualify its
employees in various fields through internal, local or
external training programs aiming at improving their
skills and broadening their knowledge toward a better
performance in their duties.

5.4.1 The Internal Level:

During the year 2011, PCBS held (13) internal training
activities where (223) of the PCBS’ employees benefited
from, in addition to (19) employee from other ministries
and institutions, and held (21) internal seminars on
various subjects where (553) of PCBS employees
participated in.

5.4.2 The National Level:

The total number of the activities held by PCBS on the
national level during the year 2011, was (22) activities,
varied between training courses, workshops, meetings,
conferences, seminars, forums, and scholarships where
(30) employees had benefited from them.

5.4.3 The External Level:

A total of (189) employees from PCBS and (25) employees
from other ministries and institutions have participated
in (107) external conferences, seminars, forums,
scholarships, study visits

A Training Course on Public Relations — Gaza Strip
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5.5 Technical Assistance and Training Missions:

Since the employees of PCBS acquired a sound capacities
and expertise in different statistical subjects, PCBS and
during the year 2011 dispatched a set of technical
assistance mission to a number of the Arab countries on
various aspects, the most important of which were:

* Two technical assistance missions were dispatched to
Sudan Statistics on producers price index.

* A technical assistance and training mission on using
(Census Info) database for the benefit of the Iraqi
Statistics.

* Experts meeting on designing the Multi Indicators
Cluster Survey (MICS 4) for the benefit of Statistics
Bureaus in the Gulf Countries.

* A technical assistance and training mission on prices
and price indexes for the benefit of the Emirates
Statistics - Sharjah.

* Two technical assistance and training missions on
the national survey of women health and their social
status for the benefit of the Iraqgi Central Organization
for Statistics.

* A training on price surveys for the benefit of the
Jordanian Statistics.

5.6 Enhancement of Active Participation in Events on oo Delegation to the Fifth Arab Statistcal Forum -
Pan Arab, Regional and International Levels:

During the year 2011, PCBS had participated in various
Arab, regional and international activities. PCBS headed
the preparatory committee for the Fifth Arab Statistical
Forum that was held at Amman, Jordan. PCBS also held
the periodical presidency of the permanent technical
statistical committee of the Arab League for the year
2011, in addition to the participation in the (53™) World
Statistics Congress of the International Statistical Institute
(IS1) in which, a special session for the Arab region was
convened for the first time in addition to many other The Journalist Mr. Fathi Barqawi during his

. ' ] Participation to the Fifth Arab Statisti -
Arab and international meetings. Amman o

PCBS Delegation to the Conference on Measuring
Welfare in Societies - Paris

5.7 Welcoming Delegations and Dignitaries:

PCBS Dellegation to the Arab Institute for Training
and Statistical Research Board of Trustees Meeting

For the purpose of exploring prospects of mutual
cooperation in 2011, PCBS received a number of national
and foreign delegations and dignitaries; discussed
with them the possible prospects of cooperation and
organized certain tours to the internal facilities showing
the guests how PCBS functions.

The Norwegian Minister of Administrative Affairs
Visiting PCBS

The Bahrini Delegation’s Visit to PCBS

Thg New Head of the Netherlands Representative
Office to the PNA Visiting PCBS
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5.8 Scripts from the Visitors’ Register:
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6.1.2 Statistical Affairs:
During 2012, PCBS will work on:

1.

~

Organizing and strengthening teamwork between
PCBS and the components of the National Statistical
System.

Enhancing and diversifying methods of dissemination
particularly the metadata.

Developing the administrative records and central
registers.

Implementing and developing the statistical program
in line with the national needs and international
recommendations.

Developing the tools and techniques of data
collection.

Contributing to accomplishing optimal use of the
agricultural survey data.

Implementing the fifth establishments census.
Developing tools and methods of enhancing the Total
Quality Management to reach a system that secures
continuous improvement of PCBS quality outputs.

6.2 National Level:

During 2012, PCBS will work on:

1.

Institutionalizing and developing the statistical
monitoring system.

Promoting statistical data for various segments of
society.

Active participation in the national events that have
to do with statistics.

4. Contributing to strengthening the capacity of the

national institutions through building administrative
records and central registers.

6.3 International Level:

During 2012, PCBS will work on:
1. Promoting bilateral and multilateral relations and

2.

responding to the needs and requirements of the
Statistical Bureaus and specialized Arab, Regional
and International Organizations.

participating Actively in the Arab, Regional and
International Statistical events.
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Chapter Seven PCBS in Pictures
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