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Preface

It is my great pleasure to present to you the 2013 annual report of the
Palestinian Central Bureau of Statistics. The report documents the most
prominent achievements of PCBS during this year.

The year 2013 witnessed many important events in the field of Palestinian statistics; this year
marked the twentieth anniversary of the establishment of PCBS. In September 1993, and upon the
decision of the Palestine Liberation Organization (PLO), the Palestinian Central Bureau of Statistics
was established with its headquarters in Jerusalem. The decision was the cornerstone and the
launching pad for building the Palestinian official statistical system. On this occasion, PCBS organized
an international conference under the auspices of his Excellency President Mahmoud Abbas. The
title of the conference was «Twenty years of work towards the state» and was attended, for the first
time, by a number of heads of Arab and international statistical bodies and institutions.

PCBS was able during the year 2013 to launch the Atlas of Poverty in Palestine , which is considered
one of the most important national projects in the history of Palestinian statistical work. Additionally,
PCBS completed the process of building the statistical monitoring system which constitutes a tool
for tracking, documenting, and monitoring the socio-economic and environmental issues of the
Palestinian society. Furthermore, PCBS launched the national strategy for developing statistics over
the next five years.

The report highlights the main achievements made at the level of development, institutional
structure, networking and enhancing national, Arab, and international relations, social responsibility,
2013 outcomes, in addition to the Bureauss directions during the year 2014.

The statistical community, as it celebrates the twentieth anniversary since its establishment, is proud
of its achievements and contributions to building the Palestinian state. These achievements could
not have been possible without the consistent support of the Palestinian leadership represented
by his Excellency President Mahmoud Abbas, and the Palestinian government represented by his
Excellency Prime Minister Professor Rami Al Hamdallah, the Advisory Board for official statistics,
ministries, governmental institutions, private sector, partners, donors, as well as members of the
statistical family who are the pioneers of this journey, whose efforts, commitment, resilience, and
determination have helped the Bureau to overcome difficult phases and continue its journey.

Finally, while we hope that we were successful in carrying out our duties, we renew our pledge
to continue this journey, seeking to always promote the work of the organization, preserve its
accomplishments and build upon them, so that the Bureau remains a symbol of Palestine’s process

of institution-building.

Ola Awad
President of PCBS
January 2014
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Executive Summary

The 2013 annual report presents in eight chapters the most prominent
achievements of PCBS during the year. The first chapter of the report is dedicated
to shed light on the most important accomplishments and milestones in the work
of PCBS over the past two decades in addition to documenting the events of
the international conference organized by PCBS on the occasion of its twentieth
anniversary.

The second chapter of the report illustrates the accomplishments of PCBS in the
area of development and institutional building. Among these accomplishments,
PCBS highlights the Poverty Atlas in Palestine, one of the most important
accomplishments in the history of PCBS statistical work. Additionally, PCBS
launched the national strategy for developing the official statistics 2014-2018
and established the statistical monitoring system. The third chapter addresses
PCBS interaction at the national, regional, and international levels through: the
signing of agreements and joint memos of understanding and cooperation; the
strengthening of the capacities of the national statistical system; the relationship
with the media; user producer dialogue, in addition to the technical missions and
the relationship with the main consortium of donors of PCBS. Achievements in
this year culminated with the election of Palestine as head of the International
Association for Official Statistics.

Based on PCBS realization of its responsibility towards the society and interaction
with its issues, PCBS implemented during the year 2013 its annual campaign
«Donate from the extra you have> which targets needy families during the holy
month of Ramadan. Internally, PCBS implemented a number of activities that aim
at strengthening the social ties among its employees. Chapter four of the report
highlights the activities and the events organized and implemented by PCBS under
the framework of social responsibility which the Bureau considers as an integral
part of its professional duties.

Chapter five of the report addresses the outcomes of the year 2013 in terms
of the statistical calendar, the field surveys implemented by PCBS, workshops,
meetings, and conferences organized, human resources development, visits of
delegations to PCBS, as well as the employee of the Year 2012.

Chapter six of the report provides the names of PCBS employees who retired
during the year, while chapter seven addresses PCBS directions for the year 2014.
Finally, chapter eight documents through pictures some of the activities and
events implemented throughout the year.
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The 2013 Advisory Council of Official Statistics

The Advisory Council of the Official Statistics constitutes one of the structures that support PCBS in
carrying out its duties in the best manner possible. It is a national consultative body headed by his
Excellency the Prime Minister. Its membership includes representatives of the public, private, and
non-governmental sectors as well as well reputed and competent academics. The Council holds two
regular meetings annually to remain abreast of PCBS work progress, help overcome obstacles and
problems, and to discuss important issues that require its guidance.

Below is the composition of the 2013 Advisory Council of Official Statistics:

Chairman of the Council

Professor Rami Al Hamdallah
Prime Minister

Secretary General
Ola Awad
President of PCBS

Dr. As’ad Ramlawi

Loay Hanash

Asef Said
Mohammad Hassan Jabareen
Fatena Wathaifi

Riyad Saif Abu Abed

Imad Shanan

Eng. Sa’adeh Hammoudeh
Riyad Al Shahed

Eng. Bader Abu Zahra
Azmi Al Haj Ahmad
Daoud Al Deek

Haytham Al Waheedi
Dr. Ali Barakat
Mohammad Atallah

Dr. Nabil Qassis
Habib Abu Nafeesah

Akram Hijazi

The 2013 annual report
Twenty years of dedication

Director General of primary Health care and
public health

Acting director general of customs, excise,
and VAT department

Assistant deputy minister
Assistant deputy minister
Director general of planning and policies

Director general of planning and cultural
development

Director general of civil affairs- West Bank
Director general of educational planning

Director of Agricultural statistics department

Director general of monitoring and
evaluation

Acting director general of economic policies
and studies

Assistant deputy minister for planning and
administrative development

Acting executive director
Head of statistics section
Head of research unit

Director General

Director of the financial department

Director of public relations

Ministry of Health

Ministry of Finance

Ministry of Labor
Ministry of Local Government
Ministry of Women Affairs

Ministry of Culture

Ministry of Interior

Ministry of Education and
Higher Education

Ministry of Agriculture

Ministry of Planning
Ministry of National Economy

Ministry of Social Affairs
Investment Promotion
Commission

An Najah University

Palestinian Monetary
Authority

MAS institute
Engineers Union

Union of Chambers of
Commerce



The Advisory Council for Official Statistics 2013
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Salameh Abu Ze'eiter
Bassam Walweel

Muna Al Khaleeli

Nabil Abu Diab

Dr. Allam Jarrar

Munjed Abu Jaish

Dr. Abdel Rahman Al Tamimi

Mohamad Abdel Qader Al
Husseini

Dr. Jad Ishaq

Laila Al Sha’ar
Afif Abdel Aziz

Mahmoud Jaradat

Haleemeh Saeed

Ayman Dweikat

Head of the general union of workers in
health services- Gaza

Chairman of board of directors

Secretary General of the union

Director general

Member of the coordination committee
Union of Agricultural Relief Committees

Chairman of the board of directors
Director General

Director General

Financial and administrative director
Assistant to PCBS President for support
services affairs

Assistant to PCBS President for statistical
affairs

Director general of international relations

Council’s secretary

General Union of Palestine
Labor Unions /Gaza

Palestinian Union for food
industries

General Union of Palestinian
Women

Society of Palestine banks

Palestinian NGOs Network
(PNGO)

PNGO

Palestinian Hydrology Group
(PHG)

Faisal Al Husseini Foundation

Applied Research Institute —
Jerusalem (ARIJ)

Al Agsa university

General Union of Palestine
Labor Unions/ West Bank

PCBS

PCBS

PCBS
PCBS




PCBS Board, 2013

PCBS board is the reference point for devising general policies and directions as well as approving plans.
The establishment of the board comes in the context of the desire to expand the decision-making cycle
within PCBS and to consolidate the principle of participatory management. The composition of the board
takes place at the beginning of every year and includes in its membership all directors general as well
as other members as <observers>. Meetings of the board take place regularly at the frequency of one
ordinary meeting per month.

Below is the composition of PCBS board for the year 2013:

Ms. Ola Awad
President of PCBS/
Chairperson of the board

Mr. Mahmoud Jaradat Mr. Afif Abdel Aziz
Assistant to PCBS president for Assistant to PCBS president for
statistical affairs support services affairs



Mr. Amin Dreidi
Director General of the
directorate general for
administrative and financial affairs

SVA

Mr. Abdulla Al Najjar

Director General of the

directorate general for
censuses

gen

Mr. Majdi Samara
Director General of the
Palestinian center for
statistical training

Mr. Khaled Abu Khaled
Deputy director general of the
directorate general for population
and social statistics

Director General of the directorate

Mr. Mahmoud Abdel Rahman

Mr. Sufian Abu Harb

Director General of the

directorate general for
ICT system

Mr. Raed Samara
Director General of the
directorate general for
surveys and field work

Mr. Jawad Al Saleh
Director general of the
directorate general for

Ms. Inaya Zeidan

eral of methodologies, criteria,
and quality

Mr. Nazmi Harb
Director General of the
directorate general for

planning and development

Director General of the
directorate general for area
statistics

population and social statistics

Dr. Saleh Al Kafri
Director General of the
directorate general for

economic statistics

Mr. Loay Shehadeh
Director General of the
Council of Ministers
Unit

Ms. Haleemeh Saeed
Director general of
international relations

Mr. Mostafa Khawaja
Deputy director general of
the directorate general for
Area statistics
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Twenty years of dedication
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1.1

Inception and establishment

The Palestinian Central Bureau of Statistics was established in September
1993 by a decision of the Palestine Liberation Organization (PLO) under
the title of the Palestinian Statistics Center with its headquarters in
Jerusalem. The decision constituted the cornerstone and the launching
pad for building the Palestinian system for official statistics. The journey
of PCBS witnessed several shifts and major milestones at all levels and
which are documented as follows:

The headquarters of PCBS in the city of Jerusalem in 1993



1.1.1. Institutional building

PCBS went through several major milestones; in the
year 1995, the first comprehensive statistical plan was
prepared for the years 1995-2000 and the center was
transferred into the central department of statistics
and later to the Palestinian Central Bureau of Statistics
in the year 1999. PCBS was able in the year 2000 to
pass the General Statistics Law number 4 to form the
legal framework for the work of its work. In 2005, the
executive regulations of the law were adopted. In 2002,
the first main consortium of donors was established.
This consortium was the main funder of PCBS programs
during the following years. In 2004, the Advisory Council
for the Official Statistics was established as an entity
that supports the work of PCBS. The new organizational
structure of PCBS was adopted in 2008 while 2009
witnessed the Bureau’s move to its permanent
headquarters.

1.1.2. Infrastructure and Information Technology
(IT)

PCBS was keen since its inception to maximize and
optimize its use of technology and information systems,
seeking to remain abreast of the latest developments
in this field and procuring the latest systems and
computer applications to automate all of its technical,
administrative, and financial tasks and duties. PCBS owns
an advanced computer network linked to main servers.
In 1996, PCBS website was developed and uploaded
on the internet. The website served to electronically
publish statistical data. Additionally, PCBS developed
and automated its administrative information system
to process all tasks electronically and generate all
needed reports. In 2005, an e-archiving and document
management system was put into use in an attempt
to automate tasks and reduce paper consumption.
The year 2006 witnessed the first experiment with the
use of palm devices in data collection. Based on this
experiment, PCBS expanded the use of these devices.
There were (11) surveys for which data was collected
through palm devices by the end of 2013.

1.1.3. Professional framework

Throughout its work over the past two decades, PCBS
laid the basis and methods of professional work. PCBS
was also keen on applying the latest international
standards and criteria in the field of statistics. In
this regard Palestine adopted in 2005, the ten main
principles of official statistics issued by the UN Statistical

Commission. PCBS adopted also the code of ethics for
statistical work issued by the International Institute for
Statistics. Additionally, PCBS prepared the code of best
practices for Palestinian official statistics. In 2006, PCBS
started working according to the statistical calendar
that sets in advance dates for publishing statistical
products. Palestine was also able to subscribe to the
General Data Dissemination System (GDDS) and in 2007,
the Development of Self-Assessment Program (DESAP)
model for survey managers was applied. In 2008, PCBS
obtained the ISO 9001 certificate and the year 2012
culminated with Palestine’s subscription to the Special
Data Dissemination Standard (SDDS)

1.1.4. Networking and strengthening of national
relations

Throughout its twenty years of operations thus far, PCBS
was able to weave a network of distinguished relations
and ties at the national level. Several agreements and
joint memos of understanding for cooperation were
signed in various fields and areas. Additionally, PCBS
implemented several training activities to strengthen
the capacities of employees of statistical units at
ministries and official institutions. PCBS also focused
on communication, outreach, and consultation with
the users through workshops, conferences, meetings
and the program for dialogue between producers and
users. In the same context, and in an attempt to learn
more about the needs of the users, PCBS conducted
several surveys to measure the satisfaction of users with
its services and products with the aim of developing
these services to better meet their needs. The Bureau
embarked also in 2010 establishing the statistical
monitoring system in cooperation and coordination
with the various ministries and institutions. PCBS also
launched its descriptive data page within its website, as
well as a service for researchers and interested parties.
In 2011, PCBS inaugurated a scientific research center
to allow for the use of raw data according to a specific

mechanism.

1.1.5. Success stories and important milestones

PCBS carried out a number of important strategic and
national projects that constitute success stories and
major milestones in the history of Palestinian statistical
work. In 1994, the first general census for establishments
in Palestine was conducted. In 1995, PCBS computerized
the voters’ register in preparation for the presidential
and legislative elections and the conducting of the
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demographic survey. Towards the end of 1997, Palestine
witnessed the implementation of the first Population,
Housing, and Establishments general census under the
PNA. In 2004, the first statistical atlas for Palestine was
launched and in 2007 the second Population, Housing,
and Establishment census was conducted. This census
was carried out under extremely complex conditions
due to the internal division between the West Bank and
Gaza Strip as well as the Israeli occupation’s measures.
In 2010, PCBS carried out, in cooperation with the
Ministry of Agriculture, the first agricultural census in
Palestine. The Bureau was also able for the first time to
collect statistical data regarding Palestinians in refugee
camps in Lebanon by conducting a number of surveys.
In 2012, PCBS launched the first agricultural statistical
atlas for Palestine, while 2013 witnessed the launching
of the poverty atlas that sheds light on poverty areas in
Palestine and provides detailed information thereof.

1.1.6. The acknowledgement of excellence and
creativity

In acknowledgement and appreciation of its continuous
efforts over the past twenty years, PCBS received
many awards from several parties. These awards
expressed moral appreciation and encouragement
for the employees of PCBS statistical family. In 2006,
and in accordance to a study carried out by Muwatin
— The Palestinian Institute for the study of Democracy-
regarding the extent to which PCBS abides by the general
principles of the public’s right to access to information,
PCBS was considered as the most advanced among
Palestinian official institutions in terms of abiding by
this right and in terms of operationalizing it. In 2007,
PCBS received the first award under the category of
the distinguished organization of Palestine’s Award for
Excellence and Creativity. That same year, PCBS received
the award of distinguished Arab statistical work for its
statistical atlas from the Arab Institute for Statistical
Training and Research. In 2010, PCBS received the award
of distinguished work in terms of use of GIS systems
from ESRI for the electronic atlas for Palestine and the
Geographic Information Database. In addition to these
awards, PCBS received many acknowledgement letters
from the Palestinian leadership and government for its
efforts.
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;1.2 The international conference on
: official statistics 2013

: On the occasion of the twentieth anniversary since PCBS
establishment and in conjunction of the launch of the
: national strategy for official statistics 2014-2018, as well
- as the celebrations of the international year of statistics
: and the presentation of the statistical monitoring system,
PCBS organized an international conference under the
- auspices of his Excellency President Mahmoud Abbas,
. under the titles ‘Palestinian statistics and a journey of
twenty years of building efforts towards the state’

1.2.1 Participants at the conference

:The conference attracted special attention given
the high level participation of heads of Arab and
- international statistical institutions and bodies who
- visited Palestine for the first time. At the Arab level, the
: conference was attended by heads and representatives
of some of the Arab statistical bodies and institutions

The conference participants

A visit to Al-Agsa Mosque



from Egypt, Jordan, Sudan, and Morocco, in addition
to the Arab Institute for Training and Researches in
Statistics. At the international level, the conference was
attended by heads and representatives of some of the
statistical institutions and bodies from South Africa,
Turkey, Sweden, ltaly, France, Luxembourg, Britain,
Holland, U.S., ESCWA, OIC, and the UN Statistical
Commission. Additionally, a number of researchers and
university professors from Gaza Strip participated at the
conference.

1.2.2 Program of the conference

Participants in the second session at the conference : The program of the conference included several events
and activities spread out over three days between 23
and 25 September, 2013. Day one of the conference
(23/9/2013) was dedicated to receiving the Arab and
foreign delegations at the Palestinian border crossing

. in Jericho governorate in the presence of Mr. Majed Al

- ) : Fityani, Governor of Jericho. A reception for participating

: : delegations was organized at Moevenpick Hotel and

was attended by a number of ministers and officials

at ministries and institutions. The reception included
welcoming remarks by Mrs. Ola Awad/President of

PCBS, and Dr. Laila Ghannam/Governor of Ramallah and

Al Bireh, in addition to some popular artistic and cultural

performances.

The second day (24/9/2013) was dedicated for the
international conference that took place at the Ramallah
Cultural Center with wide participation from the various
ministries, institutions, ambassadors, consul generals,
and media representatives. The conference was opened
by the speech of Mrs. Ola Awad/ PCBS President, followed
by the speech of Dr. Hussein Al Araj, the representative
of his Excellency President Abbas. The program of the
conference included two sessions during which several
presentations and papers were presented on several
topics. Alongside the conference, side presentations
were given regarding the national strategy 2014-2018,
and the statistical monitoring system. The conference
concluded with a session during which Mr. Sufian Abu
Harb summarized the most prominent outcomes of the
sessions and the papers submitted at the conference.
The conference also paid tribute and honored the two
former presidents of PCBS, namely: Dr. Hassan Abu
Libdeh and Dr. Loay Shabaneh who had clear imprints

Laying a wreath at the tomb of the late President Yasser Arafa

on the work of PCBS.
Honoring and farewell the participating In parallel to the conference, visits were organized for
delegations in the conference . participating Arab and foreign delegations to Mahmoud

Darwish museum close to the Cultural Center. The

19 A



delegations also visited PCBS headquarters where they
attended a seminar regarding the Wall and settlements
presented by the Palestinian Negotiations

Department.

The third day of the conference (25/9/2013) was
dedicated for a touristic and orientation tour for
participating Arab and foreign delegations. The tour
started with a visit to the mausoleum of the late President
Arafat where the delegations laid a wreath of flowers.
Then the delegations traveled to the city of Bethlehem
where they visited Aida refugee camp and witnessed
first-hand the suffering of the residents as a result of the
Annexation Wall. Then they visited the Nativity Church.
The visit concluded with a meeting with the governor of
Bethlehem Mr. Abdel Fattah Hamayel and the Mayor of
the city Ms. Vera Baboun at the municipality hall. The
group then travelled to Jerusalem where they visited Al
Agsa mosque, the Dome of the Rock, the Holy Sepulcher
church, in addition to a tour of the Old City of Jerusalem.

A visit to Mahmoud Darwish’s Museum

On the fourth and last day, a visit to the offices of PCBS
was organized. The delegations took an orientation tour
of the building and the day closed with a ceremony
during which the delegations received souvenir gifts.
PCBS bid them farewell and the delegations departed.

A workshop about the apartheid wall & settlements

A visit to the Nativity Church in Bethlehem : Folklore show at the conference
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. Development and
Two Institutional Building

2.1 Atlas of Poverty in Palestine

During 2013, PCBS was able to complete its project for having a poverty atlas
which is considered one of the substantial and qualitative statistical projects
in the history of PCBS. The Atlas provides detailed and in-depth indicators for
poverty in Palestine. The topics that were represented in the form of maps in
the Atlas were selected based on international recommendations and in line
with the Palestinian context in terms of identifying root causes and dimensions
of poverty. The maps cover some of the demographic and social features of
households and individuals as well as health and educational services and
public utilities for Palestinian communities.

Atlas of

Poverty

in
Palestine

Juns 2013
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The idea of the program was based on making use of the data provided through the surveys and the census that PCBS
conducted. A model was created that simulated data of the household expenditure and consumption survey (PECS)
of 2009 and the data of the population and housing census of 2007 with the aim of deriving poverty indicators. This
model constitutes a database that includes a number of health, education, and demographic indicators as well as
indicators regarding work, housing, and others. The model calculates poverty indicators at detailed levels such as the
locality, or survey area, or household in order to give a clear picture regarding the living conditions and identify poverty
pockets, and thus enables the development of plans and policies to alleviate poverty. PCBS and the World Bank mission
worked on these estimates. The World Bank mission trained the team at the department of living conditions criteria on
methods for preparing and monitoring the variables and using the program.
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The importance of the Poverty Atlas
lies in the fact that it is a unique and
modern experience in the history of
Palestinian statistical work. It is also
an effective and valuable instrument
in devising plans and policies to
develop the communities and
building social safety networks for
the Palestinian society, particularly
the poor, and meeting their needs. It
also helps enhance the understanding
by researchers, policy and decision
makers of the phenomenon of poverty
in Palestine with the aim of drawing a
clear picture that guides the process
of preparing development plans for
Palestinian communities.

o
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The Atlas of Poverty in Palestine was completed through
cooperation between PCBS and the relevant ministries
such as : the Ministry of Social Affairs, the Ministry of
Education, the Ministry of Local Government, in addition
to the Applied Research Institute-Jerusalem (ARlJ). The
Atlas was launched during a workshop organized by
PCBS on 27/6/2013 under the auspices of his Excellency
Prime Minister Dr. Rami Al Hamdallah. The workshop

was attended by representatives of ministries and all
other relevant institutions and parties Part of the launching workshop for Poverty Atlas in Palestine
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2.2. National strategy for developing official
statistics 2014-2018

PCBS embarked, since mid-2012, on preparing the PCBS
embarked, since mid-2012, on preparing the national
strategy for the official statistics for the years 2014-
2018. The strategy aims at developing an integrated,
sustainable, and effective system of national statistics to
preserve and continue the progress of official statistics
and enable the system to provide a comprehensive
and accurate picture of the socio-economic and
environmental structure of Palestine. It also aims at
enhancing the implementation of evidence-based policy
making processes, encouraging scientific research, and
ensuring that statistical data are reliable, coherent,
effective in tracking changes and measuring trends, and
gender sensitive.

The process of developing the strategy adopted a
scientific methodology reflected in the evaluation of the
accomplishments of the previous strategy (2009-2013)
with the aim of identifying lessons learned and building
on them. It also analyzed and diagnosed the national
statistical system to identify strengths and weaknesses
as well as obstacles and the challenges. These were
analyzed and prioritized objectives were formulated
that would contribute to addressing these challenges.
The main principles for developing the strategy included
the following: staying away from technical terms that
are difficult to understand by the public, targeting
the public, staying simple and streamlined, a mission
statement that reflects the main task of the statistical
system, and based on the legal framework, i.e. the Law
of General Statistics as well as the code of basic practices
and principles of official statistics.

The development of the strategy took place in
coordination with the Advisory Council of the Official
Statistics. It also involved
the active participation
of all the components
of the statistical system
and partners at all levels
of its development, to
ensure that it reflects

Nabanal Strategy

the priorities and A, - A B eesrese
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producers in ministries
and public institutions.
In this context, several
workshops were
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conducted with the participation of members of the
Advisory Council, data users at ministries, public
institutions, universities, CSOs, and research centers.
The workshops analyzed and diagnosed the national
statistical system, identified the problems, and
developed the strategic objectives. There was also a
workshop during which the goals were presented and
needed activities for their achievement identified.

The overall objective of the strategy is to develop an
integrated, sustainable, and effective national statistics
system. There are four strategic objectives that will
contribute to the achievement of this overall objective
and 13 sub-objectives. The strategy was adopted by
the Council of Ministers as a sectoral strategy upon
the decision of the Council of Ministers issued on
20/8/2013. A promotion campaign for the strategy was
launched and included several workshops, radio and TV
interviews.

2.3 Statistical monitoring system

This system aims at tracking, documenting, and
monitoring social, economic, and environmental issues
for the Palestinian society in accordance with the vision
and objectives of the strategy. This is done through
statistical tools that adopt specific indicators within
a detailed and comprehensive database regarding
the various sectors, and is based on coordination,
cooperation, participation, and dialogue with
ministries, interested public institutions, and relevant
partner organizations in order to meet their needs and
priorities in terms of the flow of statistical data. It also
helps in deriving indicators that aim to monitor the
comprehensive strategic policies and national plans and
make them available for public use as well as Palestinian
policy and decision-makers.

During the year 2013, PCBS completed the work on
developing a dynamic database for the indicators of all
sectors withinthe system. Under this phase, the database
included 138 indicators that monitor the various sectors
in the field of population, work, education, culture,
economy, governance, lIsraeli violations, and other
sectors, in addition to the indicators of the Millennium
Development Goals (MDGs). The database included
information regarding each indicator such as : definition,
source, the party responsible for issuing it, in addition
indicator-specific variables such as : area, governorate,
sex, age group, type of locality, and the timeframe of the
data available as well as other variables. Also in 2013,

Part of the workshop on strategy 2014-2018

Part of the Advisory Council presentation about the statistical
monitoring system

Donors workshop about social and economic conditions
monitoring survey




work was completed on establishing the special website
for the system in order to facilitate access to various data
by all users. This website will be linked to the websites
of all partners and will allow users to general data in
the form of tables, time chains, according to different
variables depending on the availability of the data. They
will also be able to generate reports in different diagrams
and forms in addition to linking each indicator with
relevant available sources of data. There will be more
work later to develop the site to allow representation of
data in the form of maps.

In 2013, PCBS developed tools for measurement and
enhancement of the quality of data. In this context, the
following activities were carried out:

1. Preparation of two reports regarding the quality
of statistical surveys and a report regarding quality
control measures in statistical projects.

2. Preparation of instruction manuals for quality and
quality control measures in statistical projects.

3. Preparation of a paper on the quality report for the
labor force survey.

4. Preparation of report on data from the labor force
survey.

5. Implementation of an internal course for quality
control measures in statistical surveys.

6. Work within the GSBPM team and participation in
the activities of the quality control group.

7. Examination of surveys’ data and prepare specialized
studies in the field of quality of data.

8. Translation of the code of European practices into
Arabic.

9. Participation at the meeting of the experts’ team
on quality of census data- Beirut- and presenting a
paper at the meeting regarding PCBS experience.

10. Receive a technical mission regarding the National
Quality Assurance Framework (NQAF) and
completion of the draft of initial self-assessment.

11. Exploring of the Swedish experience regarding use
of data quality assurance tools and preparation of
materials regarding the application of these tools
within PCBS.

12. Implementation of the users’ satisfaction survey.
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1. Implementation of internal audits that involves all
the components of the system.

2. Implementation of all requests for amendment to
the system’s documents, whether to improve or
rectify the processes.

3. Address all corrections and development remarks
that appeared during the internal audit of the
system.

4. Implementation of the ‘surveillance visit’ through
an established firm. The firm’s report concluded
that PCBS continues to meet ISO 9001 requirements
and criteria since no case of non-conformity was
identified during the external audit.

5. Participation at an external course regarding ‘Lead
Auditor’.

6. Participation in a study tour to Sweden to learn
about the Swedish experience in applying the EFQM
system.

Internal seminar on Sweden'’s experience in the
application of the European Excellence Model (EFQM)
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Chapter
Three

Networking and enhancement of national,
regional, and international relations

3.1 Election of Palestine as head of the International Association
of Official Statistics

The year 2013 witnessed an important Arab and Palestinian achievement at the
international level with the election of Mrs. Ola Awad the president of the Palestinian
Central Bureau of Statistics as the elected president for the International Association
for Official Statistics for the period 2013-2015 and head of the Association for the
period 2015-2017. This took place during the Association’s meeting held in Hong
Kong on 25-30 August, 2013. This is the first time that an Arab figure is elected for
this position since the establishment of the association.

The International Association for Official Statistics is a
non-governmental organization established in 1985. It is
affiliated with the International Statistics Institute and is
managed by an elected executive committee that servesa
two-year term. It brings together a number of specialists,
producers, and users of official statistics from around the
world. The Association aims at enhancing understanding
and advancement of the official statistics and relevant

|nternationa| Assoc|ation topics. It also aims at developing the official statistical

2

services effectively and efficiently through international

for Off|C|a| Stat|5tics contacts among individuals and organizations including
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3.2 Agreements and memoranda of
understanding

In order to cooperate in specific areas and obtain
funding for some statistical activities, PCBS signed
during 2013 a number of agreements and memoranda
of understanding and cooperation with a number
of international institutions and agencies, including
UNFPA, UNICEF, ESCWA, UNRAW, EU, World Bank, FAQ,
UNDP, ILO, and Gallop institute. At the national level,
PCBS signed agreements with the Anti-Corruption
Commission to conduct a survey about corruption; an
agreement with Juzoor Foundation to conduct a survey
about youth ; an agreement with the Higher Council
for Youth and Sports to conduct a survey regarding
youth centers. Additionally, PCBS extended some
previously signed agreements with several ministries
and institutions.

The signing ceremony of an agreement with the
Ministry of Agriculture

3.3 Enhancing the capacities of the national
statistical system

Based on its assigned role as the center of the national
statistical system, PCBS implemented during 2013 a
series of training activities in various areas and fields.
The aim of these activities was to strengthen, and
develop the capacities of the statistical units at ministries
The signing ceremony of an agreement with the and public institutions which are considered an integral
International Labour Organization part of the national statistical system, to enable them
: to carry out their statistical duties in the best manner
possible and in accordance with international norms
and recommendations. Additionally, PCBS provided
training services to various institutions, universities, and
research centers.

e On-the-job training for the Weather Forecast
Department regarding the analysis of statistical
data using SPSS software. Two staff members
participated in the training.

e Training course on population projections and
the drafting of summaries of policies targeting
14 employees of ministries and the National
Committee for Population.

e Training course for 23 employees of the
statistical units within the national statistical
system regarding the design of forms and
questionnaires.

e Training course for 43 students at An Najah
university on principles of statistics and
statistical analysis using SPSS software.

e Training course for statistical units within

Part of a training course on population projection
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the national statistical system regarding the
management and use of administrative and
central records. 18 employees participated in
this training course.

Training on principles, frameworks, and
methodologies of statistical work for statistical
units within the national statistical system-
Gaza. 35 employees participated in this training
course.

Training course on monitoring and evaluation
indicators for 15 employees from the Ministry
of Health, Ministry of Women Affairs, the
Higher Council for Youth and Sports. The course
came under the monitoring project.

14 employees from the national statistical
system participated in seven external activities
including training courses, study tour,
conference, and a meeting.

Internal seminar regarding the employees’
code of conduct for 16 staff members of the
Ministry of Detainees & Ex- Detainees Affairs.
Practical training at PCBS on economic issues
for 5 students from Al Azhar, Birzeit, and Arab-
American universities.

14-day long training program (theoretical and
practical) for 10 Sociology students from Al
Quds university under the course of applied
statistics.

Part of a training course for a group of students
from the Al-Quds University

Part of a closing ceremony about public
relations and statistics training course

o=
Part of a training course on designing R

of forms and questionnaires
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Part of training course on in- depth statistical analysis
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3.4 Statistics and the media

PCBS attaches great importance to the role played by all
types of mediain publishing and disseminating statistical
data, thus contributing to raising the awareness about
statistics. PCBS is very keen on maintaining consistent
relations and communications with the media whether
through providing the media with its press releases or
holding radio and TV interviews or inviting the media
to cover activities and events organized by the Bureau.
PCBS issued 200 press releases during the year 2013 and
conducted 250 radio and TV interviews.

3.5 Users’ producers dialogue

In its constant efforts to lay the basis for strong relations
between PCBS as the producer of statistical data
and all categories of users, PCBS seeks to strengthen
this relationship with the users through the program
‘Dialogue between producers and users’ that is carried
out throughout every year. The program involves
workshops and regular meetings covering various
economic, geographical, population, and social topics in
all governorates with invitations to relevant parties such
as ministries, universities, research centers, researchers,
and interested parties. The aim of the workshops and
meetings is to update the attendance on results of
surveys conducted by PCBS and benefit from their
comments and suggestions to improve the products in
a manner that satisfy their needs. In this context, PCBS
organized more than 12 meetings and workshops during
the year 2013, in addition to a number of specialized
awareness raising workshops at some of the Palestinian
universities and attended by a large number of students
and university professors.

Part of a workshop on foreign trade - Nablus

Part of a workshop on housing conditions in
the central of West Bank




3.6 Users’ satisfaction survey

As part of PCBS’s strategy to improve and develop the
quality of its statistical products and services to meet
the needs of the various categories of users, PCBS
implemented in 2013 the fourth users’ satisfaction
survey. This survey seeks to measure the degree of
users’ satisfaction of the services and products offered
by PCBS, to learn about their needs, measure the impact
of development measures that were implemented
based on the results of the survey in previous years,
and define areas for development in the future. PCBS
has previously conducted this survey in 2003, 2008, and
2010.

The survey was carried out by a specialized research
institute and covered many areas, including:
identification of fields needed by the users that are
not covered by PCBS statistics, measure extent of
contribution of PCBS statistics towards meeting the
users’ needs, measure the extent to which various
governmental and non-governmental organizations rely
on PCBS statistics, measure extent of PCBS’s website
contribution towards providing users with needed data,
measure extent of response by public services section
to demands by users, and measure extent of change in
the indicators of the 2010 survey compared to the 2013
survey and others.

3.7 Technical missions

PCBS received during 2013 a total of 11 technical
missions. These missions aim primarily at enhancing the
Bureau’s capacities in various fields including the balance
of expenditures, international investments, and foreign
debt, the series of economic surveys, international
trade statistics, IT strategy, national development
indicators, analysis and application of water accounting
system, review and revision of poverty questionnaire
and methodology, building the national framework for

Part of consultant’s presentation on National Accounts
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quality (NQAF) at PCBS, and evaluating the work of PCBS
- in terms of GIS data. Additionally, there was a technical
- mission regarding social media networks.

3.8 Main consortium of donors

The main consortium of donors is the primary supporter
- of PCBS programs and includes in its membership:
- the Norwegian Representative Office and SDC. Joint
. meetings between PCBS and the consortium of donors
are held regularly semi-annually and annually. The
- tenth annual meeting was held on 21/5/2013 while
- the eleventh semi-annual meeting was held on 10/12/
2013. The consortium of donors has funded PCBS work
- programs from 2012-2014 according to a memorandum
- of understanding and bi-lateral agreements that were
signed during the year 2012 in the presence of his
- Excellency the Prime Minister and his Excellency the
- Minister of Planning.

PCBS meeting with the core funding group (CFG)

3.9 Interaction at the Arab, regional, and

international levels

- Based on its keenness to actively participate in Arab,
regional, and international meetings and conferences,
- PCBS participated in 2013 in several meetings and
- annual conferences organized by Arab and international
. statistical institutions. PCBS participated in the 44t
meeting of the UN Statistical Commission, and the
- 59* international forum of ISI, the meeting of the
- board of directors of Paris 21 secretariat, in addition
to the participation of PCBS president, among a high
- level Palestinian delegation, in monitoring the German
- parliamentary elections. PCBS also has taken over the
rotating presidency of the Arab Institute for Statistical
- training and research.
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Social Responsibility

Based on its keenness to strengthen cooperation among members of the
statistical community on the one side, and to interact with issues of the local
community on the other, PCBS carried out during the year 2013 a number of
activities and events that come under the framework of its social responsibility
since PCBS considers it as part and parcel of its main functions and tasks.

4.1 ‘Donate whatever extra you have’

In the framework of its annual campaign during the blessed month of Ramadan
and within the framework of social responsibility, PCBS organized the campaign
titled ‘donate whatever extra you have’ for the benefit of needy families. The
campaign continued for 20 days during which 85 parcels including clothes and
shoes for all age groups were compiled and handed over to the Ministry of
Social Affairs who in turn, and under its social solidarity program, distributed
them to needy families in Palestine prior to Eid Al Fitr holidays.
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4.2 A working day in the open air

In line with PCBS approach to strengthen the social ties
and relations among its employees, and in order to get
out of the work day routine, the general directorate
within PCBS organized an open day in the open air for
their employees. The day involved several meaningful
recreational and cultural activities and events.

4.3 Sports activities

Given the importance of sports activities and their role in strengthening cooperation ties among members
of the statistical family, PCBS was keen to activate the sports aspect during 2013 through the formation of a
number of sports groups, as follows:

4.3.1 Tennis -table

The sports committee organized in 2013 the tennis-
table tournament at the main headquarters of PCBS.
The tournament carried the name of a PCBS colleague,
the late Bassam Abdallah. 42 employees (men and
women) took part at the tournament and represented
the various directorates general within PCBS. At the end
of the tournament, the winners were honored.

4.3.2 Football

A PCBS football team was formed in mid-2012. The
team continued its activities and trainings during the
year 2013 and participated in several tournaments in
addition to the organization of a number of friendly
matches with ministries, official and private institutions.

4.3.3 Basket Ball

A basket-ball team was established in the beginning
2013 including members from the statistical family
and in line with PCBS sponsorship of the various sports
activities. The team’s training needs and requirements
were provided in terms of basket-ball courts and sports
gear. The team started its activities whether through
training or external interaction with other teams in
governmental and private sector institutions.










2013 year review

5.1 Statistical Calendar

The statistical calendar of 2013 included (168) outputs 165 of which were issued
on the specified and set date in the calendar whereas 3 outputs were postponed/
cancelled, in addition to completing 8 outputs that were not included in the plan.

(98.2)% compared to
(97)% in 2012
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These outputs (products) varied and
ranged from statistical reports, to press
releases, to the preparation of data for
public use. Press releases constituted the
biggest portion of the outputs amounting
to 107 press releases whereas statistical
reports amounted to 46, in addition to
the preparation of data of 15 surveys
for public use. These products covered
various statistical issues, with 101
products covering economic issues, 31
products covering population and social
issues, whereas 25 products covered the
geographicissues, 3 covered issues related
to censuses, in addition to 8 products that
consisted of books and annual reports.

As part of the annual plan, PCBS conducted 28 statistical
surveys in 2013 throughout the West Bank and Gaza
Strip. The surveys varied and covered economic,
population, social, and geographic aspects. Some of
these surveys were conducted on a regular basis either
on monthly, or quarterly, or annual basis, while others
were not conducted on a regular basis. Among the
gualitative surveys that were conducted during this year
was the survey on use of time and the social survey for
Jerusalem governorate.

Part of training for some surveys
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On another note, PCBS conducted 6 surveys that
were not part of the annual plan. These surveys were
conducted in the framework of cooperation with
some institutions and ministries. A survey regarding
corruption was conducted in cooperation with the Anti-
Corruption Commission. Another survey on children
mental health was conducted in cooperation with
the Public Health Institute at Birzeit University. PCBS
conducted also a survey regarding the investment
environment in cooperation with the World Bank and
the MICSV (multi-indicators survey) in cooperation with
UNICEF. It also conducted a survey on transition from
education to the labor market in cooperation with ILO in
addition to an internal survey to measure the burden on
survey respondents.
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PCBS work’s approach is based on coordination and
consultation with the various ministries, institutions
and relevant parties in all areas and fields. Activities
implemented by PCBS in 2013 in this regard varied
to include workshops, meetings, conferences, and
seminars. 25 activities were conducted to consult and
discuss indicators of some of the surveys that PCBS
wanted to carry out to ensure that these surveys met
the needs of all parties and to present and announce
the findings and results of some of the surveys that
were implemented. These activities were carried out
in addition to the meetings of technical and national
committees of some surveys.

Part of the workshop on National Accounts

PCBS accords great importance to the human factor
as one of the most important resources available to it
and the main foundation for building the institution. In
the framework of PCBS efforts to qualify and train its
employees, a group of PCBS employees were able to
participate in various training activities in 2013. These
activities aimed at refining their skills and enhancing
their capacities in order to remain abreast of the latest
developmentsinthe various fields. The training activities
took several forms including:

PCBS conducted 15 internal activities in 2013
including: three training courses for 47 PCBS
staff members and 16 internal seminars in
various fields and areas for 337 PCBS staff
members.
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Part of the workshop on Social and
economic conditions survey - Rafah

Part of a workshop on investment and balance
of payments- Palestine Polytechnic University

Part of a training about SPSS



5.4.2 National training

19 PCBS staff members participated in 8
activities at the national level in 2013. These
activities varied to include training course,
workshop, meeting, conference, and seminar.

5.4.3 External training

157 PCBS staff members participated in 103
external activities during 2013. The activities
varied and included: training courses, meetings,
workshops, conferences, forums, study tours,
and others.

5.4.4. Study scholarships

Within the framework of PCBS’s policy to
help staff members get higher degrees and
qualifications, 21 staff members received
scholarships in 2013 including 15 for BA
programs and 6 for MA programs.

5.5 Employee of the year 2012

Part of training course on in- depth statistical analysis

Within the framework of encouraging staff memberséand providing them with incentives, the following
colleagues received the award of the employee of the§ year for in acknowledgement and appreciation for

their efforts and distinction during the year 2012.
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Mostafa Khawaja
Employee of the year at the level of statistical directorates
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Nuha Jaradat

Employee of the year at the level of supportive directorates
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In 2013, PCBS received visits from Arab and foreign
delegations and missions. PCBS welcomed the annual
mission of the World Bank, the annual fact-finding
mission of ILO regarding the conditions of Palestinian
workers, and a delegation of Palestinian businessmen
in France. PCBS received visits from the Moroccan
ambassador, the Australian Representative to the PA,
Brazilian Representative, German Representative, the
new UNICEF country director, a high-level delegation
of Egyptian journalists, and the secretary general of International Monetary Fund (IMF) mission to PCBS
the Arab Organization for administrative development
of the Arab League, in addition to some ministers and
national figures. During these visits, prospects for
mutual cooperation were discussed and PCBS organized
orientation tours within its headquarters to inform
the visiting delegations about its facilities and its work
mechanisms.

A visit of Australian Consul to PCBS

A visit of the representative of the United
Nations Fund for population to PCBS

A visit of Brazilian Ambassador to PCBS
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Names in the record
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Six of dedication

The year 2013 witnessed the retiring of the following
colleagues after a long journey filled with giving, dedication,
and accomplishment. To them we say thank you.

4

On this occasion, PCBS extends its gratitude and highest esteem to these
employees for their dedication and their great role and contribution to the process
of building the Palestinian statistical institution. We wish them the best of luck!

- 44 The 2013 annual report

Twenty years of dedication



Amin Dreidi
1995-2013

T

Jamal Deeb
1995-2013




Hassan Al Juju
1989-2013

Zaki Hamad
1987-2013
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PCBS directions in 2014

“ Enhance
partnerships to
build the national
statistical
monitoring
system”
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The general directions of PCBS plan for the year 2014 are based
on enhancing the institutional work at the internal, national, and
international levels towards continued efforts to develop the
national statistical system in terms by building national statistical
capacities and responding to the requirements for implementing
the national strategy for developing the official statistics 2014-
2018 and the National Development Plan 2014-2016.




1. Enhance the use of statistics in decision-
making processes

e Complete the building of a statistical
monitoring system and provide
decision-makers with its products

e Measure use of statistics in policy-
making processes in the public and
private sectors.

e Enhance statistical knowledge and
awareness among all sectors.

e Diversify methods of data publishing,
ensure easy access to the data, and
increase data utilization in various
fields.

2. Enhance partnership between producers
and users within the statistical system

e Enhance partnership with ministries
to better serve the interests of the
national statistical system

e Expand the scope and operationalize
MOUs with partners

e Further develop the program of
producers-users dialogue

3. Enhance the quality of statistics

e Develop a national framework for
descriptive data

e Develop a national framework for
quality

e Employ modern techniques in data
collection

4. Increase and enhance the use of
administrative records for statistical

purposes

Enhance capacities of national
institutions in creating administrative
records and developing them for
statistical purposes.

Develop, update,andadoptmanualsand
statistical classifications disseminating
and circulating them to all components
of the national statistical system
Contribute to the computerization of
administrative records’ forms within
the national statistical system.
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