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Foreword

A

It is my great pleasure to present to you the 2016 annual report of the Palestinian Central
Bureau of Statistics (PCBS); the report highlights the milestones of the year.

Of the 2016 milestones, we most importantly highlight the preparation for the Population,
Housing and Establishments Census 2017. This third census in Palestine fulfills the requirements
of the General Statistics Law for the year 2000. It is particularly important since it will be the
first census to use tablet-supported data collection methods. PCBS focused its efforts in 2016
to finalize the technical and financial preparations including producing the questionnaires
and work manuals as well as training teams for different phases. Moreover, It formed the
technical and administrative committees, provided the teams with tablets and developed the
applications needed to update maps and collect data from the field. PCBS also provided the
necessary IT infrastructure. A pilot census was conducted in 2016 to test the tools to be used
in the main census.

Our second achievement was the organization of the conference of the International
Association for Official Statistics (IAOS) in Abu Dhabi from December 6% to 8", 2016. PCBS,
being the IAOS president, coordinated the conference in cooperation with Statistics Centre-
Abu Dhabi (SCAD). The conference was held under the title: “The Spirit of Official Statistics:
Partnership and Continuous Innovation”. The Conference addressed a number of important
issues on the development of global official statistics system under increasing demand. It also
tackled the use of technologies and new sources of data and reiterated the importance of
partnerships and consolidation of relations. During the conference, three Young Statisticians
Prizes (YSP) to young statisticians were announced for the year 2016; the winners of first and
second places were invited to present their papers in the conference.

The third milestone is PCBS efforts to implement the Population and Housing Census in the
Palestinian Refugee Camps and Communities in Lebanon. This census is part of PCBS role in
providing statistical data about Palestinians in their different places of residency. During the
fourth quarter of 2016, PCBS started preparing for this project in partnership and cooperation
with the Lebanese-Palestinian Dialogue Committee and the Lebanese Central Administration
of Statistics. The census will produce a comprehensive and accurate database on the different
economic, social, and demographic characteristics of the Palestinian refugees in Lebanon.
This effort will inform policy and plan makers aiming to improve the living conditions of the
Palestinian refugees in Lebanon.



The fourth highlight relates to the Sustainable Development Goals (SDG’s) 2030. In 2016, PCBS undertook practical
moves to institutionalize the activities related to SDG’s indicators at several levels. At the national level, the national
team was formed to coordinate and lead the national efforts to implement the UN- Sustainable Development Goals
2030 under the presidency of the Council of Ministers and with membership of all line ministries and relevant
institutions. PCBS is leading and coordinating the efforts to accommodate the indicators and monitor relevant
data. Internationally, PCBS was chosen as a representative of the Arab region in the senior team of partnership,
coordination and capacity building to monitor post-2015 period. Regionally, PCBS cooperates with the Arab League,
the Organization of Islamic Cooperation (OIC), the United Nations Economic and the Social Commission for Western
Asia (ESCWA) and continually coordinates with Arab Statistical Institutions. Next year, PCBS will have intensified
statistical activities to respond to providing the needed data to monitor SDG’s indicators.

The report sheds light on the key achievements in institutional building and development, networking and
strengthening local, regional and international relations as well as social responsibilities. It covers 2016 activities
and plans for the years 2015-2017.

Success and excellence of any statistical institution depend on a number of factors, namely the shared values by the
statistical family that strives for excellence and creativity, team work, perseverance and resilience in facing obstacles
and problemes. It also banks on the trust and support of the Palestinian leadership, led by His Excellency President
Mahmoud Abbas “Abu Mazen” and Prime Minister, Dr. Rami Hamdallah. Our third factor is the trust and support,
we receive from the Advisory Council of Official Statistics, governmental institutions and ministries, the private
sectors, international organizations, partners, sponsors and donors who play a major role in facilitating PCBS work
and overcoming obstacles.

In the end, we pray to Allah to support our efforts and that we continue to make positive contribution to the building
of our state. We are hopeful that our efforts will continue to harvest further success and that with our determination
and resilience, the Palestinian Central Bureau of Statistics will be a model of the values of giving toward building the
Palestinian state and its capital “Holy Jerusalem.”

Wishing you All success % W

Ola Awad
PCBS President
January, 2017
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Executive Summary

The Annual Report 2016, is divided into eight chapters to present the most salient achievements
made by PCBS throughout the year. The first chapter highlights the key milestones of the year,
mainly preparations of the Population, Housing and Establishments Census 2017. The census is the
momentum of statistical work and is a key national project. It will be conducted in application of the
General Statistics Law of the year 2000. The report also highlights the organization of the fifteenth
conference of the International Association for Official Statistics (IAOS) in Abu Dhabi coordinated
by PCBS, being IAOS president. The third milestone relates to the preparation to implement the
Population and Housing Census in the Palestinian Refugee Camps and Communities of Lebanon,
as part of PCBS role to provide data about Palestinians in all of their places of residency. Fourthly,
the report demonstrates PCBS efforts to institutionalize SDG’s indicators 2030, and monitor the
indicators in cooperation with the related stakeholders.

The second chapter, summarizes the activities and achievements related to institutional building
and development. PCBS pursued its national strategic activities for official statistics 2014-2018
and its efforts to build the statistical business register. It also completed the preparations for
EFQM “Committed to Excellence” Certificate. PCBS also enhanced its quality management
system and introduced modern techniques for data collection, as well as surveys of employees
and users’ satisfaction.

The third chapter, covers PCBS efforts of cooperating and networking with different national,
regional and international organizations through signed MOUs and agreements between PCBS
and different ministries and institutions; it also highlights the users -producers dialogue. PCBS
upgraded its relation with media, technical missions, advisory committees and the Core Funding
Group. PCBS also implemented a number of activities to build the capacities of the national
statistical system. The fourth chapter, reports on PCBS social activities in 2016, as part of its
corporate social responsibility.

The fifth chapter summarizes “2016-year outputs”, and presents the statistical calendar with its
outputs and commitment to time schedules. It also highlights the field surveys conducted in 2016
and staff training and capacity building programs. Moreover, it presents PCBS visitors including
Arab and foreign delegations. The sixth chapter pays tribute to PCBS staff who retired in 2016
while the seventh chapter gives an overview of PCBS plans for 2015-2017. Finally, the eighth
chapter documents in pictures the year’s most important activities and highlights.
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Advisory Council For OFFicial Statistics 2016

The Advisory Council for Official Statistics, is a national advisory council, presided by His Excellency the Prime
Minister. It benefits from the membership of representatives of the public, civil and private sectors as well
as scholars with high expertise. The Council is a key supporting agency to help PCBS fulfill its missions in the
best manner possible. It holds two regular meetings a year to receive updates on PCBS conduct of business
and overcome obstacles and problems. It also discusses key issues in need of its advice and guidance.

ouncil for Official Statistics 2016



Membership of the Advisory Council For OFFficial Statistics 2016:

President of the Council
Dr. Rami Hamdallah
Prime Minister

Secretary General
Ola Awad
PCBS President

T S

Dr. Asaad Al-Ramlawi

Deputy Minister

Ministry of Health

Loay Hanash

Director General of Customs, Excise and VAT

Ministry of Finance

Nazeeh Arman

Director of Policies and Projects Department

Ministry of Labor

Abdelkareem Sadr

Deputy Ministry for Districts’ Affairs

Ministry of Local Government

Bassam Al-Khateeb

Deputy Minister

Ministry of Women'’s Affairs

Abdelnasser Saleh

Deputy Minister

Ministry of Culture

Emad Shanan

Director General of Civil Affairs — West Bank

Ministry of Interior

Dr. Ma’mon Jaber

Acting Director General of Educational Planning

Ministry of Education and Higher Education

Eng. Abdallah Lahlouh

Deputy Minister

Ministry of Agriculture

Azmi Al-Haj Ahmad

Director General of Economic Policies and Studies

Ministry of National Economy

Dawoud Al-Diek

Assistant Deputy Minister of Planning and
Administrative Development

Ministry of Social Development

Haytham Al-Waheidi

Executive Director

Palestinian Investment Promotion Agency

Dr. Ali Barakat

Head of Department of Statistics

An-Najah National University

Dr. Shehadah Hussein

Deputy Governor

Palestinian Monetary Authority

Dr. Nabeel Qassis

Director General

Palestine Economic Policy Research Institute “MAS”

Eng. Nadi Eliyan

Director General

Palestinian Engineers’ Association

Akram Hijazy

Public Relations Officer

Federation of Palestinian Chambers of Commerce

Salamah Abu Zeiter

Head of General Trade Union of Workers in Health
Services - Gaza

Palestinian General Federation of Trade Unions -
Gaza

Bassam Walweel

Chair of the Board

Palestinian Food Industries Union

Muna Al-Khalili

Secretary General

General Union of Palestinian Women

Sameeh Sbeih

Secretary of Palestinian Banking Association

Palestinian Banking Association

Sami Khader

Member of Coordinating Committee

Palestinian NGOs Network

Doa’ Qurei’

Member of Coordinating Committee

Palestinian NGOs Network

Marwan Wishahi

Establishments Director General

Higher Council of Youth and Sports

Dr. Leila Feidi

Executive Director

Palestinian Initiative for the Promotion of Global
Dialogue and Democracy “MIFTAH”

Dr. Nader Saeed

Director General

Arab World for Research and Development Center
“AWRAD”

Al-Agsa University

Leila Al-Shaar

Administrative and Financial Officer

Palestinian General Federation of Trade Unions —
West Bank

Sufian Abu Harb

Assistant Under-secretary for Administrative,
Financial and IT Affairs

Palestinian Central Bureau of Statistics

Enayah Zeidan

Assistant Under-secretary for Statistical Affairs

Palestinian Central Bureau of Statistics

Haleema Saeed

Director General of International Relations

Palestinian Central Bureau of Statistics

Ayman Dweikat

Secretary of Council

Palestinian Central Bureau of Statistics
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PCBS Council 2016

PCBS Council is vested with the formulation of policies and general directions and
ratification of plans. The Council was formed to expand the circles of decision making in
PCBS and promote participatory administration. The Council is formed at the beginning
of each year with membership of PCBS Directors General and other members, with the
status of “observers.” It holds regular monthly meetings.

Composition of PCBS Council 2016

Ms. Ola Awad
PCBS President
Chair of the Board
Ms. Inaya Zidan Mr. Sufian Abu Harb
Assistant Under-secretary for Assistant Under-secretary for
Statistical Affairs Administrative, Financial and IT Affairs

Mr. Loay Shehadah Mr. Jawad Al-Saleh Mr. Amjad Harb Dr. Saleh Al-Kafri
Director General of Public Relations Director General of Population and Acting Director General of Director General of Economic
and Media Social Statistics Information Systems and Computer Statistics

12
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Mr. Mohammad Qalalwa Mr. Mahmoud Abdelraman Mr. Mohammad Al-Omari Mr. Raed Samarah
Technical Advisor to PCBS Director General of Acting Director General of Director General of
President Geographic Statistics Planning and Development Fieldwork

.
i
*" ‘ ‘
Mr. Khaldan Radwan Mr. Abdallah Al-Najjar Mr. Khaled Daraghmeh Ms. Haleema Saeed
Director General of Director General of Censuses Acting Director General of Director General of
Southern Governorates Administrative and Financial International Relations

Affairs

.

Mr. Khaled Abu Khaled Mr. Nayef Abed Ms. Amal Jaber

SR AP

Mr. Mustapha Khawaja

Deputy Director General of Acting Director General of Acting Director General of Acting Director General of Registers
Population and Social Statistics Standards, Methodologies, and Statistical Training and Statistical Monitoring
(observer) Quality

Mr. Ibrahim Al-Tarsha Ms. Samar Khaled Ms. Samar Awad Mr. Simreen Mahamdah
Observer Observer Acting Director General of Acting Director General of
International Relations Fieldwork

13
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Year Highlights

1.1 Population, Housing and Establishments Census 2017

PCBS focused its efforts in 2016 to complement the preparations for the
implementation of the Population, Housing and Establishments Census
2017; until end 2016, the following activities were achieved:

First: Technical Operations

1.

10.

11.

Formation of technical and administrative committees since the beginning
of 2016 to follow up on all phases of the census.

Preparation of action plan and planned budgets of all phases of the census.
Organization of a series meetings with donor agencies, and private sector
institutions to mobilize funding and support for the census.

Preparation of training and coding manuals and other relevant documents
to implement the pilot census.

Conducting the first paper-supported pilot to validate questionnaires and
provide recommendations for improvement of the pilot and main censuses.
Outsourcing IT experts to implement the census using modern techniques
and GIS.

Borrowing 7,500 tablets from the Jordanian Department of Statistics to be
utilized in the census.

Building the IT applications to update maps and collect data for the
guestionnaires of the entire census.

Organization of desk and field testing of tablet-supported questionnaires
and capturing GPS shots for every building.

Training of PCBS trainers on all applications and technical support via an
outsourced firm.

Starting the implementation of the pilot census in 2016 covering all phases,

which will continue up to mid of January 2017.

Examination of the received tablets from the Jordanian Department of Statistics



Meeting with donors on 2017
census

Meetings of the Executive Committee for the Census

/ GjUailpa Gaid
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PCBS participation in a workshop about Local Authorities and
Election Boundaries Guide & Localities Guide

Presentation on the 2017 census
during the Advisory Council

The delivery of tablet to PCBS office in Gaza Strip

PCBS Annual Report 2016
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Second: Maps Updating

1.

Preparing of the localities guide 2017, for approval by the
Council of Ministers.

Completing demarcation and automation of localities
boundaries based on the localities guide 2017.
Updating maps using satellite images 2014, in cooperation
with local companies.

Setting up the comprehensive geographic database for
Palestine.

Upgrading IT infrastructure and supporting it with PCs and
servers.

Starting the application of maps updating including
regulations applicable to surveys, supervisors, coordinators
and managers of fieldwork for adoption for coordination
among stakeholders.

Training of PCBS trainers on all maps-related applications.
Beginning field updating of maps of all Palestinian
localities in West Bank and Gaza Strip using tablets and
GIS, benefiting from the applications developed for this
purpose. Work on this component will continue till the
end of January 2017.

Planned Activities for 2017:

1.

Preparing work venues for the different phases of the
census in West Bank and Gaza Governorates.
Recruiting the human resources needed for implementing
the field operations of the census in all governorates.
Completing training of fieldworkers trainers in all
governorates on the implementation of different field
activities of the census.

Conducting field visits to all governorates to ensure that
the work is accurate and comprehensive.

Editing data from the field in the maps updating phase and
identifying the enumeration areas in addition to preparing
geographic databases for the listing phases.

Reviewing and auditing maps and preparing the
comprehensive geographic database for Palestine
following the listing phase.

Implementing the actual counting of population, which
will commence on December 1%, 2017 and will continue
for two weeks.

Commencing the implementation of the post-review to
estimate the coverage percentage of households and
individuals, which will end by mid of January 2018.
Commencing data processing and results output.

Training on the use of updating maps applications




1.2 International Association for Official Statistics (IAOS):

The International Association for Official Statistics organized, in cooperation with Statistics
Centre- Abu Dhabi (SCAD), its fifteenth conference in Abu Dhabi-UAE from December 6%
to 8™, 2016. The conference took place in Abu Dhabi National Exhibition Center under the
title of “Spirit of Official Statistics: Partnership and Continuous Innovation”.

Several committees were established to follow up on the conference via a scientific
committee chaired by the Statistics Canada and a parallel national scientific committee
under the presidency of Statistics Centre-Abu Dhabi (SCAD) with membership of all
statistical institutions in the United Arab Emirates.

The IAOS Fifteenth Annual Conference was conducted at Abu Dhabi National Exhibition
Center and was attended by over 700 participants representing different international
and Arab official statistical offices and a number of international and Arab statisticians,
researchers, policy-makers with representatives of audiovisual and printed Arab, local and
international media. The program included 100 speakers who presented over 40 work
papers and interventions over 24 sessions. Additionally, a Seminar for Writers on How to
Publish in Refereed Journals was organized.

The conference aimed mainly to promote the value of official statistics and to identity the
partnerships needed to achieve the aspired outcome. It also focused on using innovative
methods to solve statistical challenges and comply with the fundamental principles of
official statistics. In its different sessions, the conference addressed issues related to the
development of the global official statistics system and how to respond to increasing
users’ expectations within the available resources. The conference also addressed the
use of technology and new sources of data as well as building cooperation and relations
for joint efforts in all areas that contribute to the development of official statistics. The
conference also discussed many statistical issues related to enhancing the status of Arab
women, Sustainable Development Goals (SDGs) and Big Data.

IAOS 2016 conference opening ceremony




P IAOS- Young Statisticians Prize 2016

The prize aims to encourage young statisticians under the
age of 35 years and promote their role in the official statistics
institutions through proposing solutions to methodological
issues in official statistics and local and international levels.
A scientific committee is formed to assess the competing
papers; three papers are shortlisted to win the prize. After
announcement of names, the winners of first and second
places were invited to present their papers in the IAOS
conference 2016 in Abu Dhabi.

Efforts also exercised to promote the IAOS- YSP 2017 prize
at regional and global levels. Heads of statistical institutions
were addressed to encourage young staff to take part in Honoring the IAOS-Young Statisticians Prize 2016 winners
the competition. A promotional poster of the prize was
prepared in six official languages.

} Statistical Journal of the IAOS (SJIAOS)

The Statistical Journal of the IAOS is published quarterly.
Papers are selected by a technical committee for
publication. The Journal consolidated its cooperation with
stakeholders and signed on August 1%, 2016 a cooperation
agreement with “Estadistica” Journal to advance the quality
and quantity of the papers to be published in the Journal.
Parallel to IAOS 2016 conference, a special training was
organized to strengthen youth role in producing scientific
research papers.

p Launching IAOS Website

The New IAOS website was launched on May 12th, 2016
in abidance to IAOS strategic objectives. The new website
is more user-friendly in its design and content. It includes
sections like: latest news, IAOS library, conferences,
Statistical Journal, Resources, Strategy...etc, which facilitates
easy access to all sources.

Workshop on the Statistical Journal of the IAOS

P IAOS Publications

IAOS issued its annual report 2016, which shed light on its key activities. The report
was distributed during the IAOS 2016 conference in Abu Dhabi. Moreover, the
Association issued a new brochure with its profile and most important activities as
part of its efforts to increase its membership base.
A number of side meetings were organized during the conference:
1. IAOS General Assembly Meeting: to discuss IAOS most important
achievements in 2016.
2. IAOS Executive Committee Meeting: to discuss ways to improve IAOS
relevancy
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The IAOS Executive Committee

The IAOS General Assembly meeting
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1.3 Population and Housing Census in the Palestinian Refugee Camps and Communities in
Lebanon

Undertaking its stipulated role under the General Statistics Law of 2000, namely gathering statistical data on
Palestinians in all of their places of residency, PCBS began in the fourth quarter of 2016 preparing for the population
and housing census in the Palestinian Refugee Camps and Communities in Lebanon in cooperation with the
Lebanese-Palestinian Dialogue Committee and the Lebanese Central Statistics Center.

The Census aims to provide an official, accurate and complete statistical database on the Palestinian Refugee Camps
and Communities in Lebanon by identifying population distribution and their socio-demographical and economical
characteristics. Data will be used to guide policy and plan makers to improve the living and health conditions of the
Palestinian refugees in Lebanon.

1.4 Sustainable Development Goals 2030
(SDGs)

Responding to PCBS mission of providing the statistical
data necessary to inform decision-makers to formulate
national plans, the Palestinian Council of Ministers issued
a resolution in February 2016, stipulating for the formation
of a national team to lead and coordinate the national
efforts to implement the UN -sustainable development
goals 2030. The team is presided by the Council of Ministers
and comprised of members from relevant line ministries,
including the Palestinian Central Bureau of Statistics,
together with civil society organizations and the private
sectors to lead and coordinate efforts to localize sustainable
development indicators and monitor and provide any
relevant data.

Modernization of Sustainable Development Indicators




Accordingly, to institutionalize the indicators of sustainable
development goals 2030 at all national, regional and
international levels, a specialized PCBS technical team was
set up for holistic follow up of all tasks and requirements
related to this plan. The team shall mainly focus on the
plan’s close connection with the statistical monitoring
system applied by PCBS since 2011. In harmony with
the national efforts, PCBS will represent Palestine in
all regional and international statistics forums. At the
international level, PCBS was selected as a representative
of the Arab region in the United Nations High Level Group
of partnership, coordination and capacity building to
monitor the sustainable development goals 2013. PCBS
was also selected for other international partnerships and
task forces, most importantly the Joint Task Force of Senior
Team and the Team of experts on Sustainable Development
Indicators. Regionally, PCBS cooperates with the Arab
League, the Organization of Islamic Cooperation (OIC) and
the United Nations Economic and Social Commission for
Western Asia (ESCWA).

First steps were taken in 2016 to implement the plan;
they are summarized as follows:

1. Diagnostic assessment of SDGs indicators
in Palestine, in terms of their availability,
measurement methodologies and baseline
data availability, where possible.

2. PCBS participation in a regional experts
workshop to train participants from Arab
countries on the assessment of SDGs
indicator matrix using the pilot model
previously used by PARIS21.

3. Draft the first phase of the national
roadmap to start monitoring SDGs
indicators, focusing on raising awareness
and communication with all national
partners.

4. Invite an international technical mission to
assess the roadmap for monitoring of SDGs
indicators, including the methodological
issues related to the assessment tools.

5. Organize a national workshop to launch
the localization, monitoring and provision
of SDGs indicators 2030, in cooperation

Seminars for different Directorates at PCBS on Sustainable
Development Indicators

Presentation by the Technical Mission of
Sustainable Development Indicators

PCBS Annual Report 2016
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with all national, regional and international
partner organizations.

6. Participate in drafting documents and
technical manuals based on international
indicators for monitoring SDGs through
competent the UN agencies and other
pertinent regional agencies.

Next year, PCBS is expected to have intensified statistical
activities to respond to the needs in data provision to
monitor SDGs indicators.
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Institutional Building and
Development

2.1 National Strategy for the Development of Official Statistics 2014-2018

PCBS continued the execution of the activities on the national strategy for development of
official statistics, including those pertinent to the strategic objectives.

Strategic Objective 1: 1.

Implemented an impact assessment on the use of statistics in making policies
in the governmental and private sectors.

Conducted (16) workshops and awareness- raising meetings on the
importance of using statistics in policy-making.

Produced the monthly statistical bulletin designated to the Council of
Ministers.

Prepared policy papers on the performance of the Palestinian economy 2015
and the impact of external household transfers on the Palestinian economy.

Organized on-site training on different statistical issues for (26) students from
national universities.

Established and computerized administrative records forms
Prepared statistical outputs index of the national statistical system.
Published the monthly e-bulletin.

Improve the Use of 2.
Statistics in Decision-
Making 3.
4,
5.
6
7.
8.
Strategic Objective 2:
Improve Partnership 2.
between Users and
Producers of the
Statistical System
4.

Published the Palestinian Health Accounts Report for the year 2014, in
cooperation with the Ministry of Health.

Signed of (5) MoUs with the Ministry of Local Government, the Ministry of
Education and Higher Education, the Civil Society Organization Commission,
Palestine Monetary Authority and Palestine Economic Policy Research
Institute (MAS).

Completed the administrative and technical preparations for the Population,
Housing and Establishments Census 2017.

Formed a national taskforce on the amendments of the Palestinian Localities
Guide 2007. In addition to an Advisory Committee for Labor Force Statistics,
an Advisory Committee for Science and Technology Statistics, a National Team
for the Statistical Monitoring System and reforming the Advisory Committee
for the Economic Statistics.




Strategic Objective 3

Enhance the Quality of
Statistics

Developed and updated a database of all international and regional
requests that PCBS receives and follow up on PCBS requirements and
obligations with all partners and donors.

Achieved PCBS obligations enshrined in the signed agreements with
regional and international partners.

Drafted a concept paper on PCBS metadata .

Prepared a study on the mechanisms of implementing the national
framework of quality assurance.

Strategic Objective 4

Increase and
Enhance the Use

of Administrative
Records for Statistical
Purposes

Updated the Statistical Glossary of Concepts for the year 2016.

Updated the Statistical Indicators’ Manual Provided by PCBS.

Conducted studies on indicators of decent work; criteria for time chains
setting; and role and impact of field researchers on data accuracy. In

addition to preparing a research paper on the Sustainable Development
Goals (SDGs) and Labor.

The following table shows progress in target achievements for the year 2016:

Data
baseline

Actually achieved

M t Indicat S
easurement Indicators objectives 2016

Base year Target 2016

Strategic Objectives

Number of trained members of 2013 60 72 103
) o the National Statistical System
Strategic objective 1: Number of implemented 2013 11 30 34
_ statistical activities by using
!mprO\.n? the use-of Statistics modern technologies (HHD,
in Decision-Making Internet, etc.)
Response Rates in Survey 2013 85% 89% 99%
Number of signed MoUs with 2013 22 28 28
partners in the National Statistical
System
Strategic objective 2: Number of workshops with 2013 25 25 51
partners (Users-Producers
Strengthen partnerships with | Dialogue)
users and producers within Number of cooperation- signed 2013 15 21 21
the national statistical system| agreements with regional and
international partners.
Number of formed national 2013 3 3 5
committees
Strategic objective 3: Number of data requests 2014 1821 2100 2090
Number of PCBS website visitors 2014 958,731 1,000,000 980,270
Enh:'an.ce the quality of Number of indicators resulting 2013 183 203 194
statistics from administrative records
Number of line ministries that 2013 12 19 19

Strategic objective 4:

Increase and improve the use
of administrative records for
statistical purposes

use statistical standards and
classifications

27
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2.2 Statistical Business Register

Efforts continued in 2016 to build the Statistical Business
Register; the following steps were achieved:

1.

10.

11.

Pursued description, analysis and linking of data from
administrative records in ministries and connecting
them to the Establishments Census 2012, in cooperation
with Expertise France.

Continued coordination of efforts with Investment
Environment Promotion Committee, chaired by the
Ministry of National Economy

Cooperated with concerned partners to unify the
necessary variables and concepts to develop the
identification number and data exchange relevant to
the development of the Statistical Business Register.
Conducted a study visit in France for the Statistical
Business Register team in partnership with relevant
stakeholders to benefit from the French experience in
developing the Palestinian Statistical Business Register.
Conducted the Pilot of Establishments, buildings and
housing Census in the city of Ramallah, in cooperation
with Ramallah Municipality and the Chamber of
Commerce and Industry of Ramallah and Al-Beira to
simulate the post-2017 census project and test the
linkages needed to develop the Statistical Business
Register.

Hosted a French technical mission to discuss issues on
the Statistical Business Register project; the meetings
covered the strategy and data linkages as well as the
pilot conducted in the city of Ramallah.

Translated the UNECE Glossary of Terms and Concepts
for the Guiding Principles of the Statistical Business
Register and work on unifying the terms, concepts and
language used by all stakeholders.

Organized the meeting of the Statistical Business
Register Steering Committee to agree upon the activities
to be implemented till the end 2016.

Held two meetings of the Permanent Technical
Committee to examine, establish and update the
Statistical Business Register.

Held a meeting in France involving Expertise France and
the technical team to discuss the analysis of linking files
from different sources to the census of establishments
2012.

Continued efforts to improve linkages to achieve better
results.

Meeting with Expertise France on the
Statistical Business Register

Technical meeting on the Buildings, Housing
Units and Establishments Updating Project

Meeting with the advisory committee for
the Statistical Business Register



Key Parts of the Project’s Action Plan for 2017:
1.

2.3 Quality of Data

Since its establishment, PCBS has considered quality of data a top priority and developed in 2016
a series of procedures to ensure quality of data.

2.3.1 Regarding Quality of Data

2.3.2 Quality Control System in Compliance with 1S0:9001

Build on the outputs of the pilot census of establishments in the city of Ramallah to establish
and calibrate the needed core elements to build the statistical business register, including:
identification number, required variables, exchange of data among partners, amendments to
establishments registration forms.

Approach the Council of Ministers to issue a resolution on the adoption and calibration of the
said elements among concerned partners.

Contribute to the implementation of the 2017 census, to feed into the needed elements for
the business register.

Identify the mechanisms to update the business register after the 2017 census including
updating methodologies, needed computer software and cooperation with sources of
administrative data.

Continue cooperation with partners and national committees to build the business register
through the One-Stop Shop project, including the Committee on Amendment of Professions
Licenses and the Investment Environment Promotion Committee.

1. Prepare (10) reports on the quality of
statistical projects and data.

2. Draft the National Quality Assurance
Framework (NQAF), and conduct two
educational workshops about it.

3. Participate in a scientific paper on PCBS
experience in application of European Code of
Conduct in the “European Statistics Quality”
Conference held in Spain.

4. Prepare and train new employees on issues of
quality and statisticabnalysis.

5. Implement project managers’ self-assessment
by using DESAP to assess the quality of
statistical surveys implemented by PCBS.

6. Organize two trainings in West Bank and Gaza
Strip on Quality Management and control in
censuses and surveys.

Seminar on the Quality of Data

1. Continue efforts to improve and develop quality management system to perform more
effective and more efficient operations.

2. Prepare an internal audit plan and implement it for all the components of the system.

3. Prepare, set and update standardized documents, manuals and procedures for quality
management system.

4. Conduct an on-line course for a number of Arab countries on PCBS quality management
system.

PCBS Annual Report 2016
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2.4 EFQM Excellence Model

In 2016, PCBS continued its efforts to fulfill the requirements of the certificate of “Committed to Excellence —
C2E” delivered by EFQM, as part of its efforts to develop a comprehensive framework for the management of its
operations according to international standards. Key activities included:

1. Implement the improvements proposed during the self-
assessments, as consistent with PCBS priorities; they
include:

o Database of strategic and quality indicators.

o Generic Statistical Business Process Model
(GSBPM) to plan and implement statistical
activities

o Computerization of administrative procedures.

2. Prepare first and second drafts of each project in
accordance with the Criteria of the European Model of
Excellence and RADAR Approach.

3. Conduct a pilot assessment of improvement projects :
applying the Criteria of the European Model of Excellence Workshop on improvement projects for EFQM team
and RADAR Approach.

4. Submitan application to the European Foundation for Quality Management (EFQM) to be awarded the certificate

of “Committed to Excellence —C2E”.

Draft an action plan to prepare for the assessment

Review all documents related to the improvement of projects.

Conduct a pre- assessment of the improvement of projects through an evaluator certified by EFQM.

Follow up with EFQM to provide the final assessment evaluator.

©® N o w

2.5 Use of Modern Technologies for Data Collection

Being keen to employ modern technologies in statistics, PCBS noticeably expanded the use of modern techniques
for data collection in 2016. It introduced (33) e-applications for data collection from the field, added (15) web-
supported apps to collect on-line statistical data. The following table shows the evolution of the use of technologies
since 2011.

2012 2013 2014 2015

Grand total 1 5 12 24 29 48

2.6 Employees Satisfaction Survey

To learn about employees views, opinions and work-related needs, and formulate recommendations to improve
the working environment, PCBS organized a survey to measure employees satisfaction by the end of 2015. A special
questionnaire was prepared for this purpose covering work environment and related issues like impact, participation,
skills, commitment, job satisfaction, leadership, security, justice...etc.

The survey findings helped identify areas for improvement and led to the formation of internal taskforce to follow
up on the recommendations. The findings were shared with all departments to receive their suggestions on follow-
up mechanisms.
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Networking and Strengthening
Local, Regional and International
Relations

3.1 Agreements and MoUs

During 2016, PCBS signed (24) agreements
and Memoranda of Understanding (MoUs)
including (13) agreements and MoUs
with the Municipality of Ramallah, the
Chamber of Commerce and Industry of
Ramallah and Al-Beira, Al-Razzi Cultural
and Social Association, the Ministry of Local
Government, the Ministry of Education and
Higher Education, Al-Quds University, Istiglal
University, Al-Quds Open University, Union of ;
Charitable Societies-JerusaIem, and Galilee Signing of an Agreement between the governments of Sweden
Foundation. It also concluded an MoU with and Palestine to support the 2017 census

MAS Institute, the Palestinian Monetary
Authority, the Palestinian Capital Market
Authority and the Arab Studies Society. The
agreements aimed for joint cooperation in
many areas and implementation of field
surveys as well as provision of consultancy
services.

Furthermore, PCBS signed (11) agreements
and MoU’s with international organizations
and agencies to fund and execute a number
of projects; the list includes the Jordanian — . - . .
General  Statistics Department, United S8 oo Aeement i the sl coronic o ol
Nations Development Program (UNDP)

, Alliance for Research in North Africa (ARENA), University of Tsukupa — Japan, United Nations
Population Fund (UNFPA), World Health Organization (WHO), and Save the Children Foundation
(SCF). A funding agreement was signed with the Norwegian Representative Office to finance the
census 2017. Furthermore, an MoU was signed with the Statistical, Economic and Social Research
and Training Center for Islamic Countries (SESRIC) and an agreement on market assessment in Gaza
Strip with the World Food Program (WFP).

The following table shows the number of agreements PCBS signed with different agencies from
2010-2016.

2010 2011 2012 2013 2014 2015 2016
34 25 27 21 18 26 24




3.2 Capacity Building of the National Statistical

System

Being the hub of the national statistical system that
comprises of all ministries and government of institutions,
PCBS undertakes the responsibility for building the capacities
and skills of statistical staff units in different ministries and
governmental agencies. For this purpose, PCBS organized in
2016 the following activities:

1.

10.

11.

The following table shows the number of trainings targeting national statistical system staff in the

Training on national accounts and basis of application
prediction hypothesis, for (11) trainees.

Training on analysis of statistical data using (SPSS),
for (3) trainees.

Training on indicators, reading and understanding
statistical data for (23) trainees.

A training course for beginner on SPSS for (21)
trainees.

Training of (20) students from Al-Quds University-
Faculty of Applied Sociology.

Training on statistical analysis using SPSS and
empirical research, for (3) trainees.

Training on preparation of statistical data, attended
by (7) trainees.

Training on reading statistics and data from gender
perspective, attended by (12) trainees.

Training on how to produce and read statistical
figures, attended by (13) trainees.

On-site training for (6) participants from
governmental institutions on calculation of
emissions to air.

On-site training for (10) students on diversified issues
and topics related to finance, monitoring/control,
procurement, public relations, administrative affairs,
services, photocopying, and fieldwork.

period 2010-2016.

2010 2011 2012 2013 2014

13 18 11 11

Training for Department of Sociology Students
at Al-Quds University — Abu Dies

Training course on Formulation of indicators
and understanding statistical figures

Training course for M.A students program in
Applied Statistics at Birzeit University

2015 2016
7 11

PCBS Annual Report 2016




3.3 Users - Producers Dialogue

Out of its full commitment to coordination and consultation
with users of all statistical data, PCBS organized in 2016 its
annual dialogue with users. This program aims to receive
feedback from users on the data provided by PCBS and to
discuss indicators of the surveys PCBS intends to implement.
The meetings help assess users’ needs and develop
tailored statistical programs to respond to those needs. ;
Furthermore, the findings of PCBS surveys are announced in ‘;

y
14

those meetings, which included (51) activities (workshops, ,. : 3 -
conferences and meetings). i amws

w(\"/r'
03/2

PCBS participation in a workshop in Al Jaleel Society Workshop on the reality of Localities- Hebron

— Shafa Amro

Press conference to announce the results of Youth 2015 Survey Workshop on External Trade-Gaza

The following table shows the number of activities implemented by PCBS as part of its Users - Producers Dialogue
Program from 2010 - 2016:

2011 2012 2013 2014 2015




3.4 PCBS in the Media

In 2016, PCBS published (169) press releases through
different media outlets, and participated in (613) radio and
TV programs on different statistical issues.

3.5 Technical Missions

In 2016, PCBS received (9) technical missions to promote its

abilities in some specialized areas of statistics:
Interview on the
margin of the

1. A Technical mission on review of activities related Iraqi Statistical

to auditing national health accounts using (SHA11 — Association
System for Health Accounts). g:g;zr:é‘ce'
2. Two technical missions on integrated economic
accounts.
3. ATechnical mission on needs assessment for capacity -t s pr——
buildinginagriculture-statisticsin Palestine. 5 ——
4. ATechnical mission on multi-dimensional poverty.
5. A Technical mission on Consumer’s Price Index
statistics.

6. A Technical mission on tourism satellite accounts

7. A Technical mission on sectoral review of business
statistics. =

8. A Technical mission on sustainable development
goals 2030 matrix in Palestine and proposing a
roadmap to provide data on SDG indicators in

cooperation with partner organizations. Meeting with the technical mission on
National Accounts

&

;o
4
=

’

[
"
A S
“~

] i

Meeting with the technical mission on Health Accounts Meeting with the technical mission on

the Matrix of Social Accounts

The following table presents the number of technical missions PCBS received in the years
2010-2016 in different areas:

2011 2012 2013 2014 2015

10 15 11 13 7 8 9
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3.6 Core Funding Group

The thirteenth meeting of the Core Funding Group (CFG) was held on June 1%, 2016, which comprises the Norwegian
Representative Office and the Swiss Agency for Development and Cooperation, as the key funder of PCBS activities.
PCBS program for 2015-2017 is the fifth program funded by the Group.

Meeting with core
funding group (CFG)

3.7 Local Advisory Committees
3.7.1 Advisory Committee for Economic Statistics

The Advisory Committee for Economic Statistics
was re-structured in 2016 to ensure expanded
representation of Palestinian universities in West
Bank and Gaza Strip. Representatives of the Arab
American University, An-Najah National University,
Al- Azhar University and the Islamic University
were added in addition to a representative of the
Palestinian Monetary Authority in Gaza Strip. In 2016,
the Committee discussed a number of issues related
to updating the base year of the national accounts to
2010.

3.7.2 Advisory Committee for Science and
Technology Statistics

Through its taskforce, the Committee in 2016
discussed proposals related to assessing the economic
contribution of ICT sector. It also addressed the
examination of the proposed indicators to develop
the ICT Businesses Survey to produce the final
questionnaire. Moreover, it discussed the possibility
of inviting an international specialist with expertise
in assessing ICT in economic establishments, in
cooperation with the Ministry of Telecommunication.




3.8 International and Regional Advisory

Committees/ Groups

3.8.1 The Regional Team for Business Registers and

Statistics
Palestine officially chaired the Working Group of the
Statistical Business Register in cooperation with Tunisia.
The Working Group consists the membership of South
Mediterranean Countries within Medstat project IV
that has been launched in 2016. The Working Group
mainly aims at improving the tools of developing a
statistical business register and a congruous system of
economic statistics. During 2016, the Working Group
organized two meetings for the purpose of developing
a plan for the coming three years that will benefit the
member countries and will take into consideration the
differencesamongthem.

3.8. 2 The Technical Advisory Group on Economic

Statistics (TAGES)
PCBS presided, the Technical Advisory Group on
Economic Statistics (TAGES) in the Arab region in
2016, for a period of two years in partnership with
Morocco. The group was formed based on a proposal
by ESCWA to review the priorities and challenges, in
order to formulate and implement regional programs
of economic statistics in the Arab region of West Asia
in coordination with the Secretariat of the Department
of Statistics in ESCWA. The group is composed of
representatives from the national statistical offices
of ESCWA, and member countries representing three
countries from the east, three countries from the GCC
countries, and the three countries from North Africa,
two countries suffering from conflict, in addition to the
United Nations and regional organizations. The first
meeting of the group was held in Cairo on November
11th, 2016.

= L N

PCBS participation in the Regional Meeting
the Business Register- Istanbul

or

PCBS participation in the Technical Advisory Group
on Economic Statistics (TAGES)
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Social Responsibility

As social responsibility is an integral part of its’ mission, PCBS implemented a
number of social activities; some of which focused on fostering relations between
the statistical family, while others aimed to show compassion with local community
issues.

4.1 “Donate With Whatever Extra You Have” Campaign

PCBS pursued in 2016 its annual “Donate with Whatever Extra You Have” Campaign
to help the needy families. The campaign collected the extra clothes and shoes and
other items that PCBS staff members have and delivered them to the Ministry of
Social Development, which in return distributed the items to needy families. The
Campaign was organized from 17 April to 17 May 2016 during which (80) parcels of
clothes and shoes for different age groups were collected.




4.2 Open Day

To strengthen social relations among PCBS staff members
and exit the daily routine, PCBS organized an open day for its
employees. For the year 2016, every directorate organized
an independent open day for its members. The day included
constructive cultural and recreational activities.

5 @
=S

Open Day- Population and Social Statistics Directorate

Open Day- Nablus Office Open Day- Gaza Office

T

Open Day- President Office

Open Day- Economic Statistics Directorate
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4.3 Palestine International Marathon

Some of PCBS staff members represented the Palestinian
statistical family in the Palestine Fourth International
Marathon, held in Bethlehem early April 2016. The

participation is part of PCBS interaction with different
national events.

Coordination meeting for PCBS participation in the Palestine International Marathon

The following table shows the number of activities organized by PCBS as part of its social
responsibility in the period from 2010-2016

2010 2011 2012 2013 2014 2015 2016
6 3 4 7 6 7 3
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2016 Year Outputs

5.1 Statistical Calendar
The 2016 Statistical Calendar included (145) outputs as follows:

VVvyv

Press Releases Statistical Public Use
Reports Data file

Following is the distribution of outputs per statistical topics:

vVVvyv

Outputs on Outputs on social, Outputs on Outputs including

different population and different books and annual

economic issues demographic geographic statistical reports
issues issues

Data show that the commitment to statistical
outputs, in terms of meeting the deadlines specified
in the 2016 statistical calendar reached (98.6%).



5.2 Field Surveys

In 2016, PCBS implemented (24) statistical surveys in the West Bank and Gaza Strip; covering different economic,
demographic, social and geographic issues. The surveys included periodic, annual, quarterly and annual surveys as
well as irregular ones, among of which (3) surveys outside PCBS annual plan in the framework of cooperation with
some local and international organizations. The decrease in the number of surveys implemented for the benefit of
other parties is attributed to the efforts focused on preparing for the Population, Housing and Establishments Census
2017. The said (3) surveys were: Palestinian National Human Resources for Health (PHRH) in cooperation with the
National Institute for Public Health was implemented in 2016. Also, the Listing of Buildings and Establishments in
Ramallah in cooperation with Ramallah Municipality and the Chamber of Commerce and Industry of Ramallah and
Al-Beireh; and finally, the Survey on Olive Growing in cooperation with the Alliance for Research in South Africa
(ARENA), University of Tsukupa — Japan.

Training on Surveys

5.3 Training and Capacity Building

PCBS pays special attention to training and capacity
building to develop the competencies of its staff and
help them acquire the necessary skills to excel in
different areas. Moreover, PCBS keeps up-to-date with
the latest accelerated global developments. For this
purpose, PCBS organized a number of training activities
for its staff in 2016, including:

hﬁ(,;"b -

5.3.1 Internal Training Training course on Presentations
PCBS organized (12) internal trainings on different
issues in which (162) staff members participated.
It also organized another (21) internal trainings
serving (563) employees.

5.3.2 National Training

(85) PCBS staff members enrolled in (41) national
activities in 2016; they included (28) trainings
attended by (58) employees, and (10) workshops
in which (21) employees participated and (3)
conferences attended by (6) staff members.

- - > v-. v &
7 " Cf:!"- o
L -

Seminar for MA students at Al-Quds
University — Abu Dies




5.3.3 External Training

(168) employees of PCBS staff and (14)
employees from other ministries and institutions
participated in (106) external trainings in 2016.
The activities included (21) training courses, (36)
meetings, (34) workshops, (13) conferences and
(2) study visits.

5.3.4 Scholarships:
In 2016, PCBS seconded (4) of its staff members
on a scholarship for a BA program and (3) others

for an MA program. Honoring the technical advisor of PCBS presedent on the
margin of a training course for faculty at Al-Istiglal University

5.3.5 On-line Training
(15) PCBS staff members registered in (5) on-line
trainings in 2016.

5.3.6 Technical Consultancies

PCBS delegated (4) staff members as experts in
technical consultancy/training missions to some
Arab National Statistical Institutions, in 2016.

The following table shows the number of trainings

activities organized by PCBS in the period from 2010- Training course on Tariff book for external trading team

2016
Activity 2010 2011 2012 2013 2014 2015 2016
Internal training 14 13 9 4 6 7 12
National training 35 18 24 10 16 33 41
External training 54 77 63 72 70 92 106
On-line training 0 1 0 1 2 6 5
Technical consultancies 3 10 5 0 0 2 4
Study visits 19 22 27 21 10 6 7

Work papers 4 3 5 6 6 2 6




5.4 PCBS Visitors

In 2016, PCBS hosted local and foreign figures and delegations to strengthen relations
and explore potential cooperation. Visitors included the Chinese Deputy Chief of Mission
to the State of Palestine, Director General of the Statistical Economic and Social Research
and Training Center for Islamic Countries (SESRIC) — Ankara Office, Tunisian Ambassador
to the State of Palestine, Australian Representative to the State of Palestine, Palestinian
Ambassador in Vietnam, Minister of Women’s Affairs, Director of Economic Division — US
Consulate, Gender Unit Officer — Italian Cooperation, as well as a delegation from the
Moroccan Independence Party, the Annual Mission to the International Monetary Fund.
The guests were accompanied in tours for PCBS main premises to learn about its working
mechanisms.

Visit of Bethlehem University Students Visit of Australian Representative

Visit of China Representative Visit of the Head of the Statistical, Economic
and Social Research and Training Center for
Islamic Countries (SESRIC) to Jerusalem

PCBS Annual Report 2016
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Names in the Records of Dedication

The year 2016 marked the retirement of the following colleagues after a long
journey filled with giving, dedication and accomplishment.

To them we say thank you

Maher Al-Shami Abduallah Najjar
(1998-2016) (1995-2016)

Sabeq Al-Barghouthi Naeem Sawalha
(2001-2016) (2001-2016)

On this occasion, PCBS wishes to express its deep gratitude
for their dedicated efforts and productive role and contribution to
building the Palestinian Statistical System.
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PCBS General Directions
2015 - 2017

“Strengthening Partnerships to Build and Develop the
National Statistical System”

PCBS general directions for the years 2015-2017 focus on developing a sustainable,
effective and comprehensive National Statistical System. PCBS endeavors to empower
the system to provide an accurate and comprehensive picture of the economical, social
and environmental structure in Palestine. It wishes to encourage evidence-based policy-
making and to enhance empirical scientific research while ensuring that its statistical data
is reliable, coherent and effective in monitoring changes and measuring directions. PCBS
also endeavors to produce gender-responsive statistics consistent with the principles and
policy directions specified in the general framework of the National Development Plan
2014-2016.

Improve the use of statistics in decision-making

P> Continue to update data and indicators in the Statistical
Monitoring System and make them available to decision-
makers.

P> Continue to enhance statistical awareness and knowledge
across all sectors.

P> Continue to respond to the requirements of justice and
gender in the production and publication of statistics.

P> Continue to integrate relevant indicators on international
human rights standards stipulated in international
conventions and treaties within the produced statistics.

Improve partnerships between Users-Producers of
the Statistical System:

Follow up on the strengthening of partnerships with the rest
of ministries and governmental institutions.

Continue to promote the Users-Producers Dialogue program.
Enhance trust of users in statistical data.
Continue to measure the users satisfaction.

Prepare for the Population, Housing and Establishments
Census, 2017.

54



Enhance the Quality of Statistics

Develop the standards and measures for processing and
controlling the quality of statistical data.

Develop and implement a national framework for quality
assurance.

Continue using modern techniques for statistical data
collection, analysis and publication.

Work towards reducing the burden of responsiveness.

Increase and enhance the use of administrative

records for statistical purposes:

Continue to follow up on strengthening the capacity
building of national institutions in terms of establishing and
developing administrative records for statistical purposes.

Continue to develop and use unified statistical standards,
classifications awnd terminology among the different
components of the National Statistical System.

Continue to develop, adopt, update statistical manuals for
dissemination to all components of the National Statistical
System.

Continue to contribute to the computerization of
administrative records forms within the National Statistical
System.

Develop techniques to plan statistical activities across the
components of the national Statistical System.

PCBS Annual Report 2016 5 5
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IAOS2016 Conference Participants

Meeting of PCBS President
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